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SUSTAINABILITY CONTEXT  
This Sustainability Report provides 
transparent, reliable and balanced 
information on those matters identified  
as the most relevant for Red Eléctrica  
and its stakeholders in the field of 
sustainability in 2018. / 102-50

Red Eléctrica has published the 16th  
Edition of this report, and since 2003  
it has been prepared according to the  
Global Reporting Initiative (GRI) Guidelines  
for the drafting of sustainability reports  
in its different versions. / 102-51 / 102-52

In addition to the information required by the 
GRI Standards, the additional information 
applicable and required in the Electric 
Utilities sector supplement in its G4 version 
is included. With this, Red Eléctrica considers 
that the Sustainability Report for 2018 has 
been prepared in accordance with the GRI 
Standards: Comprehensive option. / 102-54

This report responds to Recommendation 
55 of the Good Governance Code of listed 
companies of the National Securities Market 
Commission (CNMV). 

In addition, this report fulfils Red Eléctrica's 
commitment to provide information on 
the Company’s compliance and progress 
regarding the implementation of the Ten 
Principles of the United Nations Global 
Compact, as well as its contribution to the 
Sustainable Development Goals (SDGs). 

T h i s  r e p o r t 
f o c u s e s  m a i n l y 
o n  t h o s e  i s s u e s 
i d e n t i f i e d  a s 
r e l e v a n t  i n  t h e 
m a t e r i a l i t y 
a n a l y s i s  c a r r i e d 
o u t  b y  t h e 
C o m p a n y  i n  2 0 1 6 .

This report also includes aspects 
defined by the International Integrated 
Reporting Council (IIRC) for the drafting 
of comprehensive reports, with the aim of 
continuing to offer our various stakeholders 
more complete information on the 
Company's ability to create value.

The content of this report is supplemented 
with the following information, 
corresponding to 2018, and which is made 
available to the public by Red Eléctrica: 

• �Corporate Governance Report and the 
Consolidated Annual Accounts Report  
of the Red Eléctrica Group, which include 
the management report of the Group’s 
business activities. 

• �Wide range of content on the corporate 
website www.ree.es/en

MATERIALITY AND STAKEHOLDER  
PARTICIPATION
102-44 / 102-49
According to the GRI Standards, this report 
focuses mainly on those issues identified  
as relevant in the materiality analysis 
carried out by the Company in 2016, the 
drafting process and results of which are 
shown in the 'Commitment to Sustainability' 
chapter of this report.
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KEY PERFORMANCE INDICATORS
—
1 0 2-7  /  1 0 2- 8

1 , 9 4 8 . 5
M €

Revenue

1 , 5 3 9 . 7 
M €

EBITDA

7 0 4 . 6 
M €

Net profit

0 . 9 8 3 1 
€ / S H A R E

Distribution  
of dividends

F I N A N C I A L

4 4 , 0 6 9 
K M

Line circuit

3 3 , 9 7 8
K M

Optical fibre

9 8 . 1 3
%

Availability of  
the peninsular  

transmission grid

4 0 . 1
%

Integration of  
renewables   

of electricity generation

B U S I N E S S

6 0 .4 
%

Attendance at  
the General  

Shareholders’  
Meeting 

1 2
B O A R D  M E M B E R S

Reduced Board  
of Directors

5 8 . 3 
%

Independent  
Board members

4 1 .7 
%

Women on  
the Board

G O O D 
G O V E R N A N C E

1 ,7 9 9
P E O P L E

Group  
workforce

2 4
%

Women in  
the workforce  
of the Group

7 2
H O U R S

Training  
per employee

3 . 0 8
Accident  

frequency rate

E M P L O Y E E S

3 9 , 2 7 2
t C O 2  e q .
Direct emissions  

(Scope 1)

8 4 3
h a

r e c o v e r e d
(Red Eléctrica Forest  

2009-2018)

3 7 6
K M

Line marked with  
bird-saving devices  

in critical  
priority areas

2 3 . 5
M €

Environmental management 
expenditure

E N V I R O N M E N T A L

9 9
%

Purchases from  
suppliers within  

the European Union

7 4 3
M €

Total tax  
contribution

7
M €

Investment in  
the community

2 2 8
M €

Contribution  
from investment in  

transmission grid projects 
 (Contribution to GDP)

S O C I A L
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T H E R E D

G R O U P
E L É C T R I C A

The Red Eléctrica Group has established itself 

as a global operator of strategic electricity 

and telecommunications infrastructure,  

both in Spain and abroad.
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S T R A T E G Y

The 2014-2019 Strategic Plan  

is focused not only on developing 

the role of Red Eléctrica as 

TSO in Spain but,  also on 

strengthening efficiency criteria 

and boosting the expansion 

of the business base as an 

alternative form of growth and 

the creation of value.

17
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Product (GDP) published by the National 
Institute of Statistics in January 2019 
estimates a growth of 2.5% in the Spanish 
economy in 2018, consolidating the 
recovery trend which began in 2014, 
although, as expected, with a more 
moderate growth rate with respect  
to the previous 3 years. 

During 2018, the Spanish economy 
has had to cope in an unstable political 
scenario as a result of the events arising 
from the secessionist challenge driven 
by the Generalitat of Catalonia, as well 
as the complex parliamentary make-up 
resulting from the 2016 general elections, 
which finally led to a political changeover 
in the Government in June 2018. Both 

factors have not had a noticeable impact 
on the growth of economic activity in Spain 
throughout the year as a whole.

For yet another year, domestic demand has 
been the driver of growth, contributing 2.9% of 
the increase in Gross Domestic Product (GDP), 
offsetting the slight stagnation of the foreign 
sector, which has led to a decrease of 0.4% in 
economic activity. The growth in GDP has led to 
an increase in the creation of net employment, 
closing 2018 with 566,200 jobs more than in 
the previous year, representing a 3% growth 
in employment. This increase has made it 
possible to reduce the unemployment rate by 
2.1 points, which in December 2018 stood at 
14.4%, the lowest recorded since 2008, the 
year prior to the beginning of the crisis.

U N E M - 
P L O Y M E N T  

R A T E

1 4 . 4
%

i n  D e c e m b e r  
2 0 1 8 ,  t h e  l o w e s t 

ra t e  o n  re c o rd  
s i n c e  2 0 0 8N A T I O N A L  

D E M A N D

2 . 9
%

o f  t h e  i n c re a s e  
i n  G D P,  fo r  

ye t  a n o t h e r  ye a r,  
a  d r i ve r  fo r  

g ro w t h
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T O
S U S T A I N -

B I L I T Y

C O M M I T M E N T

The 2030 Sustainability Commitment of the 

Red Eléctrica Group is based on ten principles 

and is specified in four sustainability priorities 

identified as the driving forces that will  help the 

company address the challenges it  faces and 

materialise the existing opportunities.

27
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ORGANISATIONAL STRUCTURE
The 2030 Sustainability Commitment  
has the support of the management team  
of the Red Eléctrica Group, whose message  
is conveyed to the entire organisation with  
the aim of generating a proactive attitude  
that incorporates sustainability into the  
day-to-day decision-making process.

In this regard, the Sustainability Steering 
Committee and the Corporate Sustainability 
and External Relations Area reinforce the 
implication of decision-makers at the highest 
level within the Company. Similarly, the Company 
involves all areas of the organisation in the 
implementation, supervision and monitoring  
of the 2030 Sustainability Commitment.

B o a r d  
o f  D i r e c t o r s • Approve the Corporate Responsibility Policy.

• Supervise the Group's sustainability policies.

• �Inform, monitor and analyse the actions and proposals regarding sustainability.

• �Monitor the strategy and practices of the Group in relation to the 2030 Sustainability 
Commitment.

• �Supervise and evaluate the relationship processes with the various stakeholders.

• �Supervise and coordinate the process of reporting information on sustainability. 

• Propose the Group’s Sustainability Principles and Guidelines.

• �Guarantee the fulfilment of the targets and goals of the 2030 Sustainability 
Commitment.

• �Ensure the establishment of a management system and promote its efficient 
implementation.

• �Guarantee the analysis and assessment of the requirements of stakeholders within  
the Company’s strategies.

• �Promote internal awareness.

• Advise the Company on matters related to sustainability.

• �Define and design the activities and structural elements of the management model.

• �Design and monitor plans and programmes.

• �Ensure the development and ongoing improvement of management systems, 
structures, plans and projects regarding sustainability.

• �Carry out their activities and projects in accordance with the principles and guidelines 
set out in the 2030 Sustainability Commitment, ensuring the participation of all 
collaborators concerned.

• Participate in the implementation of the management model.

S u s t a i n a b i l i t y 
C o m m i t t e e

S u s t a i n a b i l i t y  
S t e e r i n g  
C o m m i t t e e

C o r p o r a t e 
S u s t a i n a b i l i t y 
a n d  E x t e r n a l 
R e l a t i o n s  a r e a

O r g a n s i a t i o n a l 
a r e a s

D u t i e s  a n d  r e s p o n s i b i l i t i e s

A P P R O V A L

M O N I T O R I N G 
A N D  
A S S E S S M E N T

S U P E R V I S I O N

I M P L E M E N -
TAT I O N

I n  2 0 1 8 ,  a s  a 
c o n s e q u e n c e  o f  t h e 
s t r a t e g i c  n a t u r e 
t h a t  s u s t a i n a b i l i t y 
h a s  f o r  t h e  R e d 
E l é c t r i c a  G r o u p , 
n o t e w o r t h y  w a s  t h e 
r e c e n t  c r e a t i o n  o f 
t h e  S u s t a i n a b i l i t y 
C o m m i t t e e  w i t h i n  t h e 
B o a r d  o f  D i r e c t o r s . 
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We proactively manage  

the business based on the culture  

of innovation as a lever for growth  

and the creation of value.

50

A C T I O N

C H A N G E
A N D T A K I N G
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A N T I C I P A T I N G

A C T I O N

T A K I N G

C H A N G E / A N D

TRENDS: 
RISKS AND 
OPPORTUNITIES

COMPREHENSIVE 
CORPORATE 
SECURITY

RISK 
MANAGEMENT

TRANSFORMATION  
OF THE RED 
ELÉCTRICA GROUP

INNOVATION

The current global context is determined by a constant 
change in which companies must identify the trends 
that will affect them in the future, therefore requiring 
that they define their management approach in order 
to adapt to these trends. In this regard, it is necessary 
to progress towards a proactive management approach 
capable of converting potential risks into opportunities.

In this context, the Red Eléctrica Group takes on the 
following commitment as one of its sustainability 
priorities: Promote a corporate culture of innovation 
and flexibility  that allows the Group to identify growth 
opportunities  and respond to the challenges of the 
future,  anticipating and adapting both to global 
trends and to the regulatory environment arising from 
the new energy model.

















































http://www.ree.es/es/red21/idi/programa-grid2030
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Red Eléctrica is a fundamental  

agent to face the challenges of 

decarbonisation and to help accelerate  

the energy transition towards a more  

efficient and sustainable model.
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S U S T A I N A B L E

G R I D

D E V E L O P M E N T
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SUSTAINABLE  
GRID 
DEVELOPMENT
—
1 0 3 -1  /  1 0 3 -2  /  1 0 3 -3

ELECTRICITY 
INFRASTRUCTURE PLANNING
EU10
The current infrastructure planning, 
approved by the Spanish Council of 
Ministers in October 2015, covers a period  
of six years and is binding in nature for  
Red Eléctrica. In July 2018, the Council  
of Ministers approved the Amendment  
of certain aspects of said Planning.

This planning includes the projects of new 
infrastructure of the transmission grid 
necessary to guarantee the electricity 
supply nationwide, considering the aspects 
of economic efficiency and sustainability 
of the electricity system. In addition, 
physical, technological and environmental 
viability have been taken into account in 
the analyses carried out, prioritising those 
alternatives that allow a better use of the 

P L A N N I N G 
( O F  I N F R A S T R U C T U R E )

OBJECTIVE 
G u a ra n t e e 

e l e c t r i c i t y  s u p p l y 
n a t i o n w i d e , 
t a k i n g  i n t o 

a c c o u n t 
e c o n o m i c 

e f f i c i e n c y  a n d 
s u s t a i n a b i l i t y

T h e  i n f r a s t r u c t u r e 
p l a n n i n g  i n  f o r c e 
s i n c e  2 0 1 5  c o v e r s 
a  p e r i o d  o f  s i x 
y e a r s  a n d  i s  b i n d i n g 
i n  n a t u r e  f o r  t h e 
C o m p a n y .

Security  
of supply

Economic  
efficiency

Environmental 
sustainability

C O R N E R S T O N E S / O F

T R A N S M I S I O N / G R I D
P L A N N I N G

T H E / E L E C T R I C I T Y
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existing grid. As a new aspect, the planning 
also includes a non-binding annexe, for those 
facilities considered necessary with a post-
2020 horizon, so that the administrative 
permitting process can begin.

The improvement of the transmission grid is 
carried out through two types of actions that 
are classified as: structural and those that allow 
connection to the grid. The actions related to 
each type are set out in the following table:

A fundamental aspect of this planning, due 
to its significant influence on improving the 
quality and security of the electricity system 
and the integration of renewable energy, 
is the development of interconnections 
between electricity systems: international 
interconnections, links between island systems 
and connections between the Spanish peninsula 
and the non-peninsular electricity systems.

Actions for the improvement  
of the transmission grid

Structural actions

• �Resolution of technical constraints.

• �Security of supply.

• �Reliability

• �International connections, links between islands,  
and connections between the Spanish peninsula  
and non-peninsular systems.

Connection actions

• �Development of the grid associated with the  
programme for the high-speed railway network.

• �Support for the electricity distribution network and 
new large consumer demand,mainly industrial. 

• �Evacuation of conventional and renewable  
generation.

• �Connection of energy storage facilities.

I N V E S T M E N T
( 2 0 1 5 - 2 0 2 0  
P L A N N I N G )

4 , 7 9 6
M €

i n  t h e 
d eve l o p m e n t  o f 
n e w e l e c t r i c i t y 
i n f ra s t r u c t u re
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On the other hand, this planning includes,  
in an indicative manner, both the forecast  
of electricity consumption in the 2015-2020 
planning period and the analysis of the 
demand coverage. This analysis assesses if 
the anticipated generation allows the demand 
forecasted to be covered.

Regarding the reliability of the system to 
cover the peninsular demand, a minimum 
coverage index of 1.1 is used (calculated 
as the quotient between the net power 
available in the system and the forecasted 
average hourly peak demand) as a figure 
that adequately guarantees the coverage 
of the demand of the system in an extreme 
situation, considering the main uncertainties 
such as the variability of renewable 
generation. Under these hypotheses, the 
planning does not foresee the need for 
additional power capacity to cover the 
demand peaks in the 2015-2020 horizon.

S P A N I S H  
P E N I N S U L A  W I T H 
N O N - P E N I N S U L A R 
S Y S T E M S

Interconnection with Ceuta (2020) 
and with Majorca (post 2020).

S P A I N - F R A N C E

Installation of a phase shifter 
on the 220 kV Arkale-Argia line 
(commissioned in 2017).

Submarine interconnection, in 
direct current, across the Bay 
of Biscay and two additional 
interconnections through the 
Pyrenees, one in Navarra and 
the other in Aragón, in a post 
2020 horizon.

I n t e r c o n n e c t i o n s  b e t w e e n 
e l e c t r i c i t y  s y s t e m s  a r e  
k e y  e l e m e n t s  i n  t h e 
p l a n n i n g  i n  o r d e r  t o 
i m p r o v e  t h e  q u a l i t y  a n d 
s e c u r i t y  o f  t h e  e l e c t r i c i t y 
s y s t e m  a n d  t h e  i n t e g r a t i o n 
o f  r e n e w a b l e  e n e r g y .

L I N K S  B E T W E E N  I S L A N D  S Y S T E M S

11 new links between islands, increasing security of 
supply and reducing generation costs. Eight correspond 
to the 2015-2020 period: 5 in the Balearic Islands and  
3 in the Canary Islands.

S P A I N - P O R T U G A L

A project is included in the 
Galicia area, between Fontefría 
and Vilafría, which is expected  
to be commissioned in 2020.
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TRANSMISSION 
GRID CONSTRUCTION
EU4
In 2018, investment in the transmission  
grid was basically allocated to the security of 
supply, the resolution of technical constraints, 
the development of interconnections between 
electricity systems and providing electricity to 
power the high-speed train.

Throughout 2018, 277 km of new line and  
149 new substation bays were commissioned, 
and the transformer capacity was increased 
by 2,592 MVA, with an overall investment in 
the transmission grid of 378 million euros.

During 2018, the most significant actions 
carried out for the development of the 
transmission grid, by major project, were  
the following:

• �Abona project. This aim of this project  
is to undertake the work necessary to 
contribute to grid meshing on the island 
of Tenerife and to evacuate special regime 
generation. The purpose of the Abona 
substation is for the evacuation of wind 
energy. In 2018, Red Eléctrica commissioned 
the substation and its associated incoming 
and outgoing feeder lines.

• �Son Moix project. The main objective of 
this project is to solve the lack of sufficient 
energy evacuation capacity from the 220 kV 
Valldurgent substation for the city of Palma 
de Mallorca, to improve voltage control in the 
west of Palma de Mallorca and to support 
the 220/66 kV voltage transformation of the 
Valldurgent axis. The commissioning of the 
substation and the associated incoming and 
outgoing feeder lines is scheduled for 2019.

• �San Miguel de Salinas-Torrevieja project.  
This project aims to increase the 
transmission grid meshing of the coastal 
axis of Levante and support distribution in 
order to supply a desalination plant in the 
area of Torrevieja (Alicante). Red Eléctrica 
commissioned the line in 2018.

• �Arinaga project. This aim of this project 
is to undertake the work necessary to 
contribute to grid meshing on the island 
of Gran Canaria and to evacuate special 
regime generation. The purpose of the 
Arinaga substation is for the evacuation 
of wind energy. In 2018, Red Eléctrica 

N E W
L I N E

I N  2 0 1 8

2 7 7
K M

I n  a d d i t i o n  
t o  14 9  n e w 
s u b s t a t i o n  

b a ys

R e g a r d i n g  t h e  r e l i a b i l i t y  o f  t h e  s y s t e m 
t o  c o v e r  t h e  p e n i n s u l a r  d e m a n d ,  t h e 
p l a n n i n g  d o e s  n o t  f o r e s e e  t h e  n e e d  f o r 
a d d i t i o n a l  p o w e r  c a p a c i t y  t o  c o v e r  t h e 
d e m a n d  p e a k s  i n  t h e  2 0 1 5 - 2 0 2 0  h o r i z o n .



 

 

 
 

104
-
ABOUT  
THIS  
REPORT

-
KEY PERFORMANCE 
INDICATORS

02
STRATEGY

03
COMMITMENT 
TO 
SUSTAINABILITY

04
ANTICIPATING 
CHANGE AND 
TAKING ACTION

05
DECARBONISATION
OF THE ECONOMY

06
RESPONSIBLE 
VALUE CHAIN

07
CONTRIBUTION TO 
SOCIAL, ECONOMIC 
AND ENVIRONMENTAL 
DEVELOPMENT

-
ANNEXES

-
LETTER FROM  
THE CHAIRMAN 

LETTER FROM 
THE CHIEF 
EXECUTIVE 
OFFICER

01
THE RED  
ELÉCTRICA GROUP

Sustainabi l i ty Report  2018

05
DECARBONISATION
OF THE ECONOMY

www.ree.es/en

commissioned the Arinaga substation and 
the Arinaga - Barranco de Tirajana line. The 
commissioning of the Arinaga - El Escobar 
line is forecasted for 2021.

• �North Gerona Power Supply. This project is 
related to the international interconnection 
with France. Part of it was commissioned 
in 2014, specifically the Santa Llogaia 
substation and the Bescanó-La Farga-Santa 
Llogaia line. The pending scope consisted of 
the construction of the La Farga substation 
and its associated incoming and outgoing 
feeder lines, commissioned in 2018.

• �Santa Elvira project. The purpose of this 
project is the construction of a 220-kV 
substation and line for transmission grid 
meshing and supporting distribution in the 
city of Seville. The substation and the line 
encompassed within this are scheduled for 
commissioning at the end of 2019.

• �El Porís project. This project aims to 
undertake the work necessary to contribute 
to grid meshing on the island of Tenerife 
and to evacuate special regime generation. 
The purpose of the El Porís substation is for 
the evacuation of wind energy. In 2018, Red 
Eléctrica commissioned the substation and 
its associated incoming and outgoing feeder 
lines, and the Arico II - El Porís line.

• �La Oliva - Puerto del Rosario project. 
This project aims to undertake the work 
necessary to contribute to grid meshing on 

the island of Fuerteventura and to evacuate 
special and ordinary regime generation, which 
will bolster the electricity system on the 
island between the Puerto del Rosario and 
La Oliva substations. The substations were 
commissioned in 2017 and the associated 
lines are expected to be commissioned 
between 2019 and 2020.

• �Tías - Playa Banca project. This project aims to 
guarantee the electricity supply in the south of 
Lanzarote and strengthen the connection with 
Fuerteventura. These measures, associated 

J O I N T  
I N V E S T M E N T

( I N  T H E 
T R A N S M I S S I O N 

G R I D )

3 7 8
M €

T h a n ks  t o  w h i c h 
t ra n s fo r m e r 

c a p a c i t y  h a s  b e e n 
i n c re a s e d  b y 

2 , 5 9 2  M VA
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with the 132-kV submarine interconnection 
cable between Lanzarote and Fuerteventura, 
will provide Lanzarote's electricity system 
with higher levels of security of supply. The 
commissioning of the Playa Blanca substation  
is scheduled for 2019 and the rest of the 
project’s facilities will be commissioned in 2020.

Interconnection with France
In relation to the interconnection with 
France, the following actions have been 
carried out:

• �Arkale phase shifter. This project, which 
aims to increase security of supply 
and strengthen international electricity 
exchanges, was commissioned in mid-2017.

• �Interconnection with France across the 
Bay of Biscay. The purpose of this new 
interconnection with France (currently in 
the public information and consultation 
period) responds to the need to continue 
increasing the interconnection capacity 
with Europe, in order to achieve the 

I N T E R C O N N E C T I O N / W I T H / F R A N C E
A C R O S S / T H E / B A Y / O F / B I S C A Y

TRANSMISSION  
POWER CAPACITY 

2 x 1 , 0 0 0
M W

4  C A B L E S
2 PER LINK

TOTAL LENGTH  
OF INTERCONNECTION

3 7 0
K M

(of which 280 km  
are submarine)

INCREASE IN 
ELECTRICITY EXCHANGE 

CAPACITY UP TO 

5 , 0 0 0
M W

K e y  d a t a

B A Y  O F  
B I S C A Y
 I N T E R -

C O N N E C T I O N

C o m m i s s i o n i n g 
s c h e d u l e d 

F O R
2 0 2 4

T h e  m i s s i o n  o f  t h e  A r k a l e  p h a s e  s h i f t i n g 
t r a n s f o r m e r ,  a  k e y  e l e m e n t  o f  t h e  
i n t e r c o n n e c t i o n  w i t h  F r a n c e ,  i s  t o 
i n c r e a s e  s e c u r i t y  o f  s u p p l y  a n d  s t r e n g t h e n 
i n t e r n a t i o n a l  e l e c t r i c i t y  e x c h a n g e s .
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European energy targets that allow access 
to clean, competitive and safe energy for 
all citizens. 

The project consists of a submarine double 
link in direct current which is 370 km in 
length, of which 280 km are submarine, and 
which has a power capacity of 2,000 MW. 
With this project, whose commissioning is 
scheduled for 2024, the electricity exchange 
capacity with the European electricity system 
will be raised to 5,000 MW.

TRANSMISSION 
GRID MAINTENANCE
Red Eléctrica’s mission is to guarantee that  
the facilities of the transmission grid are 
always in optimum condition, in terms 
of availability and reliability, through the 
application of sustainable, efficient and 
safe maintenance policies. To do this, the 
Company annually establishes a maintenance 
programme, which includes all the activities 
and resources necessary to guarantee the 
security and continuity of the electricity supply.  

Among the actions carried out in 2018, the 
following are noteworthy:

• �use of remote-controlled drones for the 
inspection of lines; 

 
• �execution of the VEGETA project, based on 

algorithms for the efficient management of 
vegetation, which seeks to balance forestry 
conservation with the safety of the facilities;

  
• �implementation of the comprehensive 

monitoring system (SIMON), to integrate data 

	 S p a n i s h  p e n í n s u l a 	 B a l e a r i c  i s l a n d s 	 C a n a r i a s  i s l a n d s 	 T o t a l

Overhead lines (km)	 39,951	 1,105	 1,187	 42,243
Submarine cable (km)	 265	 540	 30	 835
Underground cable (km)	 538	 181	 273	 992
Total	 40,753	 1,826	 1,491	 44,069

(1) Provisional data as at 15 January 2019, pending audit – in progress. Data regarding kilometre of line circuit and transformer  
capacity is cumulative as at 31 December of each year.

Kilometres of line circuit 
Data as at 31 December 2018 (1)

		  2 0 1 6 	 2 0 1 7 	 2 0 1 8 (1)

km of 400 kV line 	 21,619	 21,728	 21,730
km of 220 kV line 	 19,479	 19,507	 19,619
km of 150-132-110 kV line 	 523	 523	 637
km of <110 kV line	 2,025	 2,034	 2,083
Total km of line	 43,646	 43,793	 44,069
400 kV substation bays	 1,458	 1,484	 1,506
220 kV substation bays	 3,152	 3,180	 3,236
150-132-110 kV substation bays	 84	 110	 130
<110 kV substation bays	 797	 827	 878
Total substation bays	 5,491	 5,601	 5,750
Transformer capacity (MVA) 	 85,444	 86,254	 88,846

(1) Provisional data pending audit - in progress. 

Peninsular and non-peninsular transmission grids
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processing and real-time visualisation 
of the status and condition of substation 
equipment, allowing the early detection  
of potential faults. 

• �Implementation of the tele-maintenance 
of the equipment with the consequent 
reduction of CO2 emissions in work-
related travel with Company vehicles and 
an increased efficiency in resolving both 
faults and incidents related to the system. 

SERVICE QUALITY
EU28 / EU29 / 103-1 / 103-2 / 103-3
The service quality indicators highlight for 
yet another year the high level of security 
and quality of supply provided by Red 
Eléctrica’s facilities, being well within the 
benchmark established in the current 
legislation. 

H I G H
L E V E L

O F  S E C U R I T Y 
A N D  

Q U A L I T Y

i n  t h e  s u p p l y 
p rov i d e d  b y 

t h e  e l e c t r i c i t y 
fa c i l i t i e s

	 2 0 1 6 	 2 0 1 7 	 2 0 1 8

Peninsular transmission grid
Grid availability (%)	 98.31	 98.28	 98.13
Energy Not Supplied (ENS) (MWh)	 67	 63	 250
Average Interruption Time (AIT) (minutes)	 0.141	 0.131	 0.518

Balearic islands transmission grid
Grid availability (%)	 96.93	 97.84	 96.80
Energy Not Supplied (ENS) (MWh)	 0	 33	 37
Average Interruption Time (AIT) (minutes)	 0.027	 2.881	 3.189

Canary islands transmission grid
Grid availability (%)	 98.06	 98.12	 98.45
Energy Not Supplied (ENS) (MWh)	 457	 47	 63
Average Interruption Time (AIT) (minutes)	 27.447	 2.751	 3.772

(1) Provisional data pending audit - in progress. 

Service quality indicators

R e d  E l é c t r i c a  i m p l e m e n t s 
s u s t a i n a b l e ,  e f f i c i e n t  a n d  s a f e 
m a i n t e n a n c e  p o l i c i e s  t o  g u a r a n t e e 
t h a t  t r a n s m i s s i o n  g r i d  f a c i l i t i e s 
a r e  i n  o p t i m a l  c o n d i t i o n s  i n  t e r m s 
o f  a v a i l a b i l i t y  a n d  r e l i a b i l i t y ,  a n d 
e s t a b l i s h e s  a  m a i n t e n a n c e  p r o g r a m m e 
t o  g u a r a n t e e  t h e  s e c u r i t y  a n d 
c o n t i n u i t y  o f  t h e  e l e c t r i c i t y  s u p p l y .

(1)
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CORPORATE 
GOVERNANCE

Red Eléctrica has a robust and transparent 
corporate governance system that, 
through the adoption of best practices and 
international recommendations, represents 
an essential strategic element to ensure the 
good governance of the Company.

The Board of Directors is fully committed 
to the development and improvement of 
good corporate governance, voluntarily 
implementing measures and initiatives 
that go beyond legal compliance, in order 
to strengthen commitments and align 
its interests with those of shareholders, 
investors, markets and other stakeholders.

R E D 
E L É C T R I C A

A D O P T S

B E S T
P R A C T I C E S
t o  e n s u re  t h e  g o o d 
g ove r n a n c e  o f  t h e 

C o m p a n y

T h e  B o a r d  o f 
D i r e c t o r s  i s 
f u l l y  c o m m i t t e d 
t o  u n d e r t a k e 
a n d  i m p r o v e 
g o o d  c o r p o r a t e 
g o v e r n a n c e
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During 2018, Red Eléctrica has highlighted  
its support for entrepreneurs or newly 
created companies, contracting the 
provision of certain services from emerging 
companies. This represents a clear 
commitment to entrepreneurship and 
business innovation, facilitating the entrance 
of new companies into the marketplace.

Additionally, it favours the integration of 
people with disabilities in the working world 
and demonstrates its commitment to society 
through the hiring of Special Employment 
Centres to execute certain services such 
as: the Procurement Support and Helpdesk 
(ASA), the Dígame Service or the General 
Archiving Service.

Risks and impacts 
within the supply chain
308-2 / 414-2
Red Eléctrica has an impact matrix that 
covers the majority of its activity and, 
therefore, the main risks. In it, the Company 
assesses the probability of occurrence and 
the magnitude for each of the 20 types 
of impact identified (seven in ethics and 
working conditions, four in occupational 
health and safety and nine regarding  
the environment).

In 2018, Red Eléctrica continued to identify 
in more depth the requirements to be met 
by its suppliers in terms of sustainability, 
for which it has drafted an impact matrix 
corresponding to the supply of equipment 

and / or materials and has updated  
the impact matrix corresponding to the 
supply of services and the provision of 
construction works.

Additionally, the Company has identified 
the risks associated with suppliers located 
in countries with potential risk regarding 
social and labour conditions. To this 
end, Red Eléctrica has developed a new 
methodology that will allow the country risk 
associated with each of the sustainability 
impacts to be identified and assessed, 
which allows for a more complete 
assessment of the supplier by taking  
into account its geographical location.

Similarly, in response to the risk of 
non-compliance by suppliers regarding 
a regulation or law, Red Eléctrica has 
mechanisms for the prevention of bribery 
and corruption such as the Code of Ethics, 
the Supplier Code of Conduct, the Criminal 
Risks Prevention Programme, the Guide 
for the Prevention of Corruption, the 
conducting of social audits, the separation 
of functions in the purchase process, and 

T H E  I M P A C T 
M A T R I X

H a s  i d e n t i f i e d

2 0
T Y P E S  

O F  R I S K
S eve n  i n  e t h i c s  

a n d  w o r k i n g 
c o n d i t i o n s ,  fo u r  
i n  o c c u p a t i o n a l 

h e a l t h  a n d  s a fe t y 
a n d  n i n e  re g a rd i n g 

t h e  e n v i ro n m e n t

R e d  E l é c t r i c a  c l e a r l y  b a c k s 
e n t r e p r e n e u r s h i p  a n d  b u s i n e s s 
i n n o v a t i o n ,  f a c i l i t a t i n g  t h e  e n t r a n c e  
o f  n e w  c o m p a n i e s  i n t o  t h e  m a r k e t p l a c e .
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REINTEL - SOLUTIONS FOR CUSTOMERS 
WITHIN A FLEXIBLE AND CREATIVE 
ENVIRONMENT

The experience of the Red Eléctrica Group 
in the telecommunications market began 
in 1997, the date of the liberalisation of the 
sector in Spain. As of that date, the priority 
of REINTEL has always been operational 
excellence iin order to guarantee high levels of 
service quality and availability for customers, 
consolidating itself as a benchmark provider 
for the main agents in the sector. Currently, 
REINTEL has a solid customer base that 
includes the main telecommunications 
operators with a presence in Spain.

Through its offer to provide dark optical  
fibre solutions, REINTEL provides its 
customers with tailored solutions and  
works closely with them in their growth  
and development process, based on the 
following key factors:

• �Building long-term relationships.

• �Guaranteeing transparent and neutral  
access to infrastructure.

• �Prioritising excellence in operations and 
in preventive and corrective maintenance 
processes of infrastructure.

• �Integrating best practices in the  
management and operation of infrastructure 
to offer a reliable and quality service to its 
customers.

Furthermore, REINTEL has its own permanent 
help desk and supervision centre (24/7) that 
controls and monitors the state of the fibre 
optic network and deals with any incidents  
and also handles the customer’s scheduled 
work, in order to offer a reliable service  
of the highest quality.

It should be noted that in 2018,  
REINTEL has completed the execution  
of its interconnection plan for electricity 
and railway fibre optic networks, and the 
connection of its network with the main neutral 
points to offer new solutions and redundancy 
systems to its customers and agents  
of the telecommunications sector.

P e r m a n e n t  
h e l p  d e s k  a n d 

s u p e r v i s i o n  
c e n t re  o f

R E I N T E L
C O N T R O L S  

T H E  
N E T W O R K 

a n d  d e a l s  w i t h  
a n y  i n c i d e n t s  

o f  t h e  c u s t o m e rs 
2 4 / 7
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We gear our environmental commitment 

towards the creation of shared value with  

society by involving communities in the  

carrying out of our activities in order  

to generate mutual benefit.

T O S O C I A L
C O N T R I B U T I O N

E C O N O M I C A N D

D E V E L O P M E N T
E N V I R O N M E N T A L
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CONTRIBUTION 
OF OUR 
ACTIVITY

Red Eléctrica focuses its socio-economic 
and environmental commitment towards the 
creation of shared value, promoting actions 
and investment aligned with its business 
objectives, which in turn generate shared 
value, have a positive impact on the quality 
of life of those citizens in locations where the 
Company’s facilities are located. In turn, this 
represents a contribution of the Company 
to the achievement of various challenges 
such as those related to the United Nations’ 
Sustainable Development Goals or those 
addressed in the European 2030 Energy 
Strategy.

ECONOMIC AND SOCIAL 
CONTRIBUTION OF INVESTMENTS 
The level of investment made by Red Eléctrica 
paves the way for the continuity and security 
of the electricity supply to be maintained 
with a high level of quality. This investment 
has a beneficial impact on society, given that 
it has a revitalising effect on the country's 
economic activity.

The investment made by Red Eléctrica 
encourages production, generating an 
increase in wealth (measured through 
GDP) and as a consequence, promotes 
employment and additionally provides the 
public administrations with more income that 
can be dedicated to improvements in the 
general well-being of society. All this takes 
into account not only the direct investment 
made but also the increased activity that 

C R E A T I O N  
O F  S H A R E D  

V A L U E

T h e  i n ve s t m e n t s 
 a re  g e a re d  t o w a rd s 

t h e  c re a t i o n  o f

S H A R E D
V A L U E
i n  t h e  t e r r i t o r i e s  

i n  w h i c h  t h e 
C o m p a n y ’  a s s e t s  

a re  l o c a t e d

T h e  C o m p a n y ’ s 
i n v e s t m e n t  e f f o r t 
h a s  a  s t i m u l a t i n g 
e f f e c t  o n  t h e 
c o u n t r y ' s  e c o n o m i c 
a c t i v i t y .
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occurs as a result of the circular flows that 
originate in any economic activity.

Since 2017, Red Eléctrica has adopted 
a methodology based on the implicit 
activity multipliers obtained in the Input-
Output Tables, which enables the level of 
overall activity that is generated from an 
initial investment to be estimated. The 
calculations are made taking into account 
the direct, indirect and induced impact.

In 2018, Red Eléctrica made a total 
investment in the transmission grid of 
378 million euros, of which it is estimated 
that 103 million euros were dedicated to 
importing the goods necessary to carry out 
the activity. The rest, around 276 million 
euros, corresponds to direct investment  
in Spain.

The investment made in Spain has 
generated production in the sectors  
of activity involved of 564 million euros,  
which represents more than twice the direct 
investment made in our country (276 million 
euros). This has meant a contribution to 
the country's GDP of 228 million euros 
(representing around 11.7% of the revenue 
of the Red Eléctrica Group in 2018), which 
has led to the generation activity for an 
equivalent of 4,146 job positions. Therefore, 
as a whole, this would have generated an 
income for the treasury of 89 million euros.

Total impact of the investment 
in the transmission grid

	 D i r e c t 	 I n d i r e c t 	 I n d u c e d 	 To t a l

Production (M€)	 276	 262	 26	 564 
Income - GDP (M€)	 110	 110	 9	 228 
Employment (number of jobs)	 1,892	 1,982	 272	 4,146 
Tax revenue (M€)	 43	 42	 4	 89

Note: The mismatch in one of the cases between the total figures and the sum of the partial data is 
due to the rounding up or down of decimal places.

3 7 8
M €

T O T A L  
I N V E S T M E N T

i n  t h e  t ra n s m i s s i o n 
g r i d  i n  2 0 1 8

Impacts of the investments

Direct impact
Estimation and valuation of the supply and pro-
duction chain and the creation of employment and 
incomes that are generated in the national economic 
system stemming from an initial investment.

Indirect impact
Generation of income and new employment  
derived from the fact that, in order to execute the 
investments, the direct awardees need to acquire 
other goods and services from the rest of the supply 
and production chain (intermediate consumption). 
This then generates demand for other goods and 
services further down the chain.

Induced impact 
Impact derived from all the income generated in the 
previous stages. This effect includes both the impact 
of final consumption derived from all the income 
generated, as well as the tax collected by all public 
administrations when applying the various taxes  
to the total of the activity and the income generated.
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Red Eléctrica is applying this same 
measurement methodology to other specific 
investment projects, thus obtaining the 
socio-economic contribution in both the 
region and the country in terms of increased 
wealth, measured through GDP, increased 
production, promotion of employment and 
income for public administrations.

Similarly, during 2018, the Company 
has extended this methodology, so that 
the socio-economic contribution of the 
investment of the Red Eléctrica Group can  
be calculated in the rest of the countries  
in which it operates.

TAX CONTRIBUTION 
AND TRANSPARENCY
Tax strategy
The Tax Strategy of the Red Eléctrica  
Group, approved by the Board of Directors, 
is based on three core values: transparency, 
good governance and accountability.

The tax strategy vision of the Red  
Eléctrica Group is to manage tax matters 
in a proactive, transparent and responsible 
manner with all stakeholders, in order  
to comply with tax legislation and minimise 
reputational risk, making it compatible  
with the protection of shareholder value.

S i n c e  2 0 1 4 ,  R e d 
E l é c t r i c a  v o l u n t a r i l y 
p u b l i s h e s  i t s  T o t a l 
T a x  C o n t r i b u t i o n , 
h i g h l i g h t i n g  t h e 
r e l e v a n t  e c o n o m i c  a n d 
s o c i a l  f u n c t i o n  d e r i v e d 
f r o m  t h e  G r o u p ’ s  t a x 
c o n t r i b u t i o n .

7 4 3 
M €

Total Tax  
Contribution

3 , 5 0 0 
M €

Tax borne  
in the period 
2014-2018

4 5 
%

of the generated 
value earmarked 
for the payment  

of taxes

9 9 
%

of the Total  
Tax Contribution 

paid in Spain

3 8 
%

Tax Contribution 
compared to the 

revenue figure  
of the Company

M O R E  T H A N

Key data in 2018
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Total Tax Contribution
In order to calculate its Total Tax 
Contribution, Red Eléctrica has followed the 
Total Tax Contribution (TTC) methodology  
of PwC, whose characteristics are:

• �Measures the impact of tax payments  
on companies.

• �Considers the total amount of all taxes 
borne (which represent an effective cost 
for the company) and collected (which are 
paid by other taxpayers for the economic 
activity generated), at any level of the 
Public Administration.

• �Includes all tax payments made to Public 
Administrations.

• �Adapts to any tax regime in the world and 
its use is easy even for people who do  
not have tax knowledge.

7 4 3  m i l l i o n  e u r o s  i n 
T o t a l  T a x  C o n t r i b u t i o n : 
2 5 0  m i l l i o n  e u r o s  i n 
t a x e s  b o r n e  a n d  4 9 3 
m i l l i o n  e u r o s  i n  t a x e s 
c o l l e c t e d .

Taxes borne
Tax on profits, mainly  
Corporate Income Tax (1)  
represents 82 % of total 
taxes borne that have been 
paid to the various tax 
authorities, mostly to the 
Spanish tax authority. 

Taxes  
collected
Of the total taxes  
collected during 2018, 
the taxes on goods and 
services are noteworthy, 
fundamentally Value Added 
Tax (2) which accounts  
for 81% of the total.

Total tax  
contribution  
2018
Contribution during  
2018 amounted to 743 
million euros, 250 million 
euros corresponding 
to taxes borne and 493 
million euros to taxes 
collected.

Corporate 
Income Tax
%

18

8 2
%
O F  

T A X E S  
B O R N E (1)

Value  
Added Tax
%

1981

8 1
%
O F  

T A X E S  
C O L L E C T E D (2)

(1) The Consolidated Annual Accounts set out and explain the tax situation: effective tax rate  
24.75%, accounting deductions, etc.  
(2) Understood as those indirect taxes equivalent to the Spanish VAT that are levied on consumption.

Total Tax  
Contribution
€

250493

7 4 3
M I L L I O N  

E U R O S

493	COLLECTED (66%)

250	BORNE (34%) 

Reconciliation  
of the effective 
tax rate of 
Corporate Tax

The effective tax 
rate of Corporate  
Tax in 2018 is 24.75 %. 
The reconciliation 
between the current 
tax rate in Spain and 
the effective rate 
applicable to the  
Group can be found  
in the Group's  
Consolidated Annual 
Accounts (Note 20.  
Tax situation).

E F F E C T I V E  
T A X  R A T E  

( C O R P O R A T E 
T A X )

2 4 .7 5
%

82
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T h e  T o t a l  T a x  C o n t r i b u t i o n  o f  t h e  R e d  E l é c t r i c a  G r o u p  
t o  p u b l i c  a d m i n i s t r a t i o n s  i n  a l l  t h e  c o u n t r i e s  i n  w h i c h 
i t  o p e r a t e s  a m o u n t e d  t o  7 4 3  m i l l i o n  e u r o s  i n  2 0 1 8 ,  
w i t h  S p a i n  b e i n g  t h e  l e g a l  t a x  a u t h o r i t y  w i t h  t h e 
h i g h e s t  t a x  c o n t r i b u t i o n  ( 9 9 % ) .

Geographic 
distribution

Total tax contribution 2018	 |  million € |

	 S p a i n  (*)	 P e r u 	 C h i l e 	 To t a l

Tax borne	 246	 3	 1	 250
Corporate tax	 202	 3	 1	 206
Other taxes	 44	 -	 -	 44

Tax collected	 490	 3	 -	 493
VAT	 398	 2	 -	 400
Other taxes	 92	 1	 -	 93

Tax contribution	 736	 6	 1	 743

(*) Includes EU Countries.

Geographical 
distribution of 
the Total Tax 
Contribution
%

9 9
%

S P A I N

 
T h e  reve n u e  

o f  t h e  R e d  E l é c t r i c a 
G ro u p  i s  m a i n l y  
i n  S p a i n  ( 9 9 % )

	99	� SPAIN

	 1	� OTHER

1

Total tax 
contribution  
by tax category
The Total Tax 
Contribution of 
the Red Eléctrica 
Group (743 M€) is 
distributed according 
to the following tax 
categories: taxes 
on profits (36 %), 
taxes on goods and 
services (55 %), taxes 
associated with 
employment (8 %)  
and other taxes (1 %).

Total tax 
contribution 
by tax category
%

	36	 TAXES ON PROFITS 

	55	� TAXES ON GOODS  
AND SERVICES

	 8	�� TAXES ASSOCIATED  
	 WITH EMPLOYMENT

	 1	 OTHER TAXES

55

8 1

36

99
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Weight of taxes 
on value distributed
Applying the Total Tax Contribution (TTC) 
methodology, the value distributed by the  
Red Eléctrica Group in 2018 stood at 1,659 
million euros, a figure which is composed  
of the sum of the following elements: 

• �Profit after taxes or shareholder value  
(705 million euros).

• �Taxes (743 million euros): borne (250 
million euros) and collected (493 million 
euros).

• �Net interest (133 million euros).

• �Salaries and wages after taxes collected 
(78 million euros).

Tax contribution compared 
to revenues
The comparison between Total Tax 
Contribution and total revenues is an 
indicator that shows the amount of the 

contribution made by Red Eléctrica in relation 
to the size of its business.

The ratio of Total Tax Contribution to Red 
Eléctrica's revenue is 38%, of which 13% 
corresponds to taxes borne and 25% to taxes 
collected.

O f  e v e r y  1 0 0  e u r o s  
o f  v a l u e  g e n e r a t e d  b y 
t h e  R e d  E l é c t r i c a  G r o u p 
i n  2 0 1 8 ,  4 5  e u r o s  w e r e 
e a r m a r k e d  t o  p a y  t a x e s .

Distributed value
%

	42	 SHAREHOLDERS

	45	 TAX AUTHORITY

	 8	 NET INTEREST

	 5	 SALARIES  
		  AND WAGES

5

3 8
%

1 3 %
taxes borne

2 5 %
taxes collected

42

8

45
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Tax responsibility
The Red Eléctrica Group undertakes 
a tax responsibility commitment above 
and beyond mere compliance with tax 
legislation and tax obligations in the 
countries in which it operates.

Tax commitments  
and best practices 

• �The Red Eléctrica 
Group is committed 
to complying with the 
provisions of the ‘OECD 
Guidelines for multi-
national companies’ in 
tax matters. In terms of 
transfer pricing, the Red 
Eléctrica Group acts in 
accordance with the 
arm's length principle.

• �The tax behaviour of 
the Red Eléctrica Group 
is coherent with the 
BEPS (Base Erosion 
and Profit Shifting) 
principles and actions, 
as it has not carried out 
transactions, acts or 
events that could lead 
to double deduction 
of expenses, double 
tax benefit utilisation, 
double -loss utilisation, 
double non-taxation, 
nor has it used hybrid 
instruments or entities.

• �Adhesion since 2015  
of the Red Eléctrica 
Group to the Code of 
Good Tax Practices) 
adopted by the Spanish 
Tax Administration 
Agency (AEAT), which is 
aligned with the princi-
ples and guidelines on 
tax matters established 
in the Group's Tax 
Strategy.

• �Within the framework  
of strengthening best 
tax practices, in 2017 
and 2018, the Red 
Eléctrica Group volun-
tarily submitted its Tax 
Transparency Report 
to the AEAT correspon-
ding to 2016 and 2017, 
respectively.

• �Presentation in Spain  
of the Country by 
Country Reporting tax 
statement.

• �Approval by the Audit 
Committee of the tax 
policies applied in the 
annual corporate tax 
statement for 2017 
prior to the annual 
presentation of the  
tax report.

• �Approval by the Audit 
Committee of the tax 
policies applied in the 
closing of the 2018  
tax year.

Control  mechanisms

Tax Havens

• �Red Eléctrica has a 
Comprehensive Risk Ma-
nagement System that 
includes any relevant tax 
risks for the Group. The 
aspects regarding the 
Control and Manage-
ment Policy of Tax Risks 
of the Red Eléctrica 
Group, approved by the 
Board of Directors, which 
are integrated into the 
Comprehensive Risk 
Management Policy, 
establish the specific 
guidelines for action  
for the management  
of said risks.

• �The Group also has 
a specific Internal 
Control Over Financial 

The Code of Ethics and  
the Tax Strategy of the Red 
Eléctrica Group includes 
the commitment not 
to create companies in 
order to evade taxes in 
territories considered tax 
havens. In this regard, the 
Red Eléctrica Group does 
not have a presence or de-
velops any activity in those 
territories considered as 

Reporting (ICFR), which 
includes tax data and 
processes, as well as 
the controls associated 
to them, based on the 
COSO (Committee of 
Sponsoring Organisa-
tions of the Treadway 
Commission) methodo-
logy. These processes 
and systems are 
systematically subject 
to internal and external 
audits.

• �The Red Eléctrica 
Group has various 
mechanisms in place 
to prevent illicit opera-
tions, money laundering 
and asset stripping. 
These include the Code 

tax havens in accordance 
with current regulations:

• �Spanish legislation set 
out in Royal Decree 
1080/91 of 5 July, sub-
sequently amended by 
Royal Decree 116/2003, 
of 31 January.

• �European list of tax 
authorities that do not 

of Ethics, the Supplier 
Code of Conduct, the 
Crime Risk Prevention 
Programme and the 
Guide for the Preven-
tion of Corruption: zero 
tolerance, which are 
available to Red Eléc-
trica Group employees, 
its suppliers and the 
various stakeholder 
groups through the 
corporate website. 
Similarly, the Red 
Eléctrica Group carries 
out awareness and 
training activities in 
an ongoing manner to 
help all stakeholders 
become more familiar 
with the aforementio-
ned documents.

have bilateral tax trea-
ties approved by ECOFIN 
(Economic and Financial 
Affairs Council) at its 
meeting on 5 December 
2017.

• �List of tax havens 
drafted by the OECD that 
do not have bilateral tax 
treaties.
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CREATING SHARED VALUE
THROUGHOUT THE LIFE CYCLE 
OF THE INFRASTRUCTURE

Similarly, Red Eléctrica accompanies its 
projects for new electricity transmission 
grid facilities in the territory with 
collaboration programmes that reflect 
its social commitment and pursue the 

Development and maintenance  
of transmission grid infrastructure

Accompanying 
projects with 
collaborative 
programmes that 
contribute to the 
development of 
the communities 
where the 
facilities are 
located

Respect for the social and natural 
environment as an essential principle 
of action

C R E A T I N G  S H A R E D  V A L U E  T H R O U G H O U T  T H E  L I F E  
C Y C L E  O F  T H E  I N F R A S T R U C T U R E

Electricity system 
operation

Guaranteeing an efficient, 
secure and sustainable 
electricity supply to citizens 
and businesses

Integrating renewable 
energy

Searching for solutions that generate  
the least possible environmental impact

Managing the transmission 
grid in a neutral and 
efficient way

Promoting the participation  
of society in the process,  
through permanent dialogue  
and collaboration

T h e  c o n s t r u c t i o n  o f  n e w 
e l e c t r i c i t y  t r a n s m i s s i o n 
g r i d  i n f r a s t r u c t u r e 
i s  a c c o m p a n i e d 
b y  a  c o l l a b o r a t i v e 
p r o g r a m m e  t h a t 
r e f l e c t s  t h e  C o m p a n y ’ s 
s o c i a l  c o m m i t m e n t  
a n d  c o n t r i b u t e s  t o  
t h e  d e v e l o p m e n t  o f  
t h e  c o m m u n i t i e s  i n 
w h i c h  i t s  f a c i l i t i e s  
a r e  l o c a t e d .

objective of contributing to the development 
of the communities in which its facilities 
are present. This enables issues, needs 
and opportunities to be identified in 
each territory to subsequently work in a 
collaborative and participatory way with the 
various social actors, reaching innovative 
and more effective solutions.
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SOCIO-
ECONOMIC 
DEVELOPMENT 
OF THE 
TERRITORY

The Red Eléctrica Group business model is 
geared towards the creation of sustainable 
value in the territories in which it is present 
and with which it maintains constant 
communication in order to identify its needs 
and, as a consequence, be a participant  
in the improvement in the quality of life  
of citizens.

Red Eléctrica’s contribution to society 
is materialised through the set of projects 
and actions carried out by the Company in 
response to the sustainable development 
of the territory, according to a series of 
general courses of action that maintain and 
improve the level of its population, and raise 
the degree of well-being of its citizens, such 
as: local socio-economic development and 
education, culture and heritage.

SOCIAL INNOVATION
The Red Eléctrica Group understands  
social innovation as an open and 
collaborative model with external actors, 
with the intention of responding to the 
needs and challenges of society through 
innovative and more effective solutions.

This model enables the needs and 
opportunities of each territory to be 
identified, taking into consideration the 
interests of society to establish firm and 
permanent relationships, and work in  
a collaborative and participatory manner 
with the various social actors.

C O R N E R - 
S T O N E S  
O F  R E D  

E L É C T R I C A ‘ S 
C O N T R I B U T I O N 

T O

SOC IETY
L o c a l  d eve l o p m e n t  

E d u c a t i o n  
C u l t u re 

H e r i t a g e

R e d  E l é c t r i c a 
u n d e r s t a n d s 
s o c i a l  i n n o v a t i o n 
a s  a n  o p e n  a n d 
c o l l a b o r a t i v e 
m o d e l  t o  r e s p o n d 
t o  t h e  n e e d s  
o f  s o c i e t y .
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Red Eléctrica takes into account and 
promotes new innovative solutions which 
social entrepreneurs put forth in order  
to address the imbalance in their 
communities, which enables a new 
approach to social innovation to be 
designed that combines efforts through  
the power of co-creation and the impact  
on society as a whole.

An essential factor for the success  
of any entrepreneurial initiative and social 
innovation is the existence of an adequate 
community ecosystem. Only then, once 
we have managed to connect with the 
community through active listening, will it 
be possible to define a common goal that 
harmonises social objectives with the needs 
of the community.

In this regard, the Company promotes and 
collaborates on agreements and alliances 
with other entities and maintains contact 
with the various public administrations and 
social agents that enhance the values  
of the local community.

The Red Eléctrica Group promotes the 
development of sustainable, transformative, 
scalable and replicable projects, with 
the aim of developing long-term positive 
social impact initiatives, which are made 
known through the most appropriate 
communication channels, in order to share 
progress in this field with society.

Lecrinnova, a pioneering social  innovation project  
for socio-economic development in Granada

As part of its commitment 
to social innovation, Red 
Eléctrica has launched 
Lecrinnova, in the 
Lecrín Valley (Granada), 
a pioneering project of 
social change that stems 
from the Company's 
social and environmental 
commitment to the areas 
in which it operates and 
in which its facilities 
are located through the 
creation of shared value 
with society. The scope 
of the project covers the 
eight municipalities of 
the Valle de Lecrín region: 
Albuñuelas, Dúrcal, El 
Padul, El Pinar, El Valle, 

Villamena, Lecrín and 
Nigüelas, where some 
22,500 people reside.

The aim of the Lecrinnova 
project is to implement 
new innovative solutions 
in these territories, 
identifying environmen-
tal, social and economic 
needs and opportunities 
for local development, and 
establishing collaborative 
working methods, which 
take advantage of the 
resources offered by the 
territory to provide the 
population with com-
petitive and innovative 
projects.

Conceived as a compre-
hensive programme of 
public-private colla-
boration, in 2018, the 
Company has begun its 
implementation through 
three courses of action:

• �Training for young  
unemployed women.

• �Support for  
entrepreneurs.

• �Design of new food 
products.

These three initiatives 
aim to help make the Valle 
de Lecrín an attractive 
place to live, reversing 
the depopulation process, 

retaining its youth and 
local talent, and even 
encouraging the arrival of 
new residents to the area.

The Lecrinnova project will 
be valid until December 
2020, although the 
ultimate goal is that, once 
Red Eléctrica’s partici-
pation has concluded, it 
will be the municipalities 
and local entities that 
take over and continue 
to promote this territory 
both economically and 
socially.

L e c r i n n o v a  i s  a  p i o n e e r i n g 
s o c i a l  i n n o v a t i o n  p r o j e c t  t h a t 
s t e m s  f r o m  t h e  s o c i a l  a n d 
e n v i r o n m e n t a l  c o m m i t m e n t 
t h a t  t h e  C o m p a n y  u n d e r t a k e s 
i n  t h e  t e r r i t o r i e s  i n  w h i c h 
i t s  f a c i l i t i e s  a r e  l o c a t e d  a n d 
f r o m  i t s  c o m m i t m e n t  t o  t h e 
c r e a t i o n  o f  s h a r e d  v a l u e  
f o r  s o c i e t y .
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INVESTMENT IN THE COMMUNITY
Within the framework of the business 
development strategy, Red Eléctrica 
considers and promotes social action 
as an essential element of its Corporate 
Responsibility Policy, which is carried out 
through actions defined in collaboration 
with various institutions and public and 
private entities to respond to the demands 
for cooperation raised by stakeholders.

In 2018, the Company contributed 
7,006,383 euros (1.1% of its net profit)  
to the development or promotion of social 
initiatives; an amount obtained by applying 
the methodology of the LBG (London 
Benchmarking Group). 

	 5	 ONE-OFF CONTRIBUTION

	22	� SOCIAL INVESTMENT

	73	� INITIATIVE ALIGNED WITH 	
	 THE BUSINESS

	73	 MONETARY

	18	 TIME

	 9	 MANAGEMENT COSTS

	37	 SOCIO-ECONOMIC 
		  DEVELOPMENT

	26	 EDUCATION

	28	� ENVIRONMENT

	 5	� SOCIAL WELL-BEING

	 3	� ART AND CULTURE

	 1	 OTHER

Reasons  
for action
%

Type of  
contribution
%

Contribution 2018

Area of action
%

22

9

3

5

18 5 1

73

73 26
37

W i t h  t h e  a i m  o f  d e v e l o p i n g  
l o n g - t e r m  p o s i t i v e  s o c i a l  i m p a c t 
i n i t i a t i v e s ,  t h e  R e d  E l é c t r i c a 
G r o u p  p r o m o t e s  t h e  d e v e l o p m e n t 
o f  s u s t a i n a b l e ,  t r a n s f o r m a t i v e , 
s c a l a b l e  a n d  r e p l i c a b l e  p r o j e c t s .

28

C O N T R I B U T I O N  O F  T H E  C O M P A N Y  
T O  S O C I A L  I N I T I A T I V E S

7 M €
I n  2 0 1 8
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CORPORATE VOLUNTEERING
The Healthy Workplace Model of the Red 
Eléctrica Group includes the promotion of 
the well-being of people through actions 
that in turn represent the well-being 

of those areas of society in most need, 
seeking to extend its commitment not only 
to its working environment but also to the 
community.

In this regard, the Corporate Volunteering 
Model of the Red Eléctrica Group, 
approved in 2017, extends the Company's 
social action, promoting and enhancing 
collaboration in solidarity activities that 

Main corporate volunteering actions 2018

Mentoring programme
Collaboration in the CAMPVS mentoring programme 
of the A LA PAR Foundation in which the volunteers from 
the Company act as mentors for students with intellectual 
disabilities to help them better integrate into the 
working world.

Employment School
Participation in the ADECCO Foundation's Employment School 
programme that seeks to improve the employability and pro-
fessional inclusion of high-potential people with disabilities.

Action Against Hunger ‘Challenge’ 
Participation in the Action Against Hunger ‘Challenge’ 
2018 that aims to combat child malnutrition and eradicate 
hunger.

‘Companies' Solidarity Day’ (DSE) 
Participation in this corporate volunteering day organised by Cooperación 
Internacional, in which volunteers from the Company accompanied people 
from various vulnerable groups such as the homeless, those with disabilities 
or the elderly, and engaged in leisure activities with children at risk of social 
exclusion. These actions were carried out in six cities across Spain.

Coach Project 
Coaching a group of youngsters, included in the Exit Foundation project, 
who are at risk of failing secondary education. The project aims to raise 
their awareness and interest in the world of business.

Libera Project 
Cleaning up natural environments that have been affected by littering.  
Organised by SEO Birdlife and Ecoembes.

Red Natura 2000 
Celebration of the Natura 2000 Network European Day in a natural area loca-
ted in this environment with activities for the planting of trees and improving 
signage providing information regarding the natural space concerned.

'A Smile for Christmas' Campaign 
Collaboration in the Cooperación Internacional solidarity 
campaign for the collection of toys, which aims to give  
a gift to children in situations of poverty and vulnerability.
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respond to needs, problems and social 
interests that are defined in its primary 
courses of action.

The Corporate Volunteering Model has  
a strategic and transformational approach, 
so that the actions deployed aim, on the 
one hand, to channel internal talent to the 
corporate volunteering service and, on the 
other, to provide innovative solutions to 
social and environmental problems. In this 
regard, the actions carried out in 2018 have 
contributed primarily to improve the quality 
of life of groups at risk of social exclusion, 
promote employability and meet the 
specific and real demands of society.

Satisfaction rate regarding corporate volunteering  
actions (marks out of 5)
Nº

T h e  s o c i a l  a c t i o n  o f  
t h e  R e d  E l é c t r i c a  G r o u p 
i s  d e p l o y e d  t h r o u g h 
t h e  C o r p o r a t e 
V o l u n t e e r i n g  M o d e l 
a p p r o v e d  i n  2 0 1 7 , 
p r o m o t i n g  a n d 
e n h a n c i n g  c o l l a b o r a t i o n 
i n  s o l i d a r i t y  a c t i v i t i e s 
t h a t  r e s p o n d  t o  
s o c i a l  n e e d s .

C O R P O R A T I V E 
V O L U N T E E R I N G 

A C T I O N S

2 0 1 8
I m p rove  t h e  q u a l i t y 

o f  l i fe  o f  g ro u p s 
a t  r i s k  o f  s o c i a l 

exc l u s i o n

P ro m o t e 
e m p l oya b i l i t y

A d d re s s  t h e 
d e m a n d s  o f  s o c i e t y

RED NATURA 2000

EMPLOYMENT SCHOOL  
JUNE

EMPLOYMENT SCHOOL  
SEPT

SEO LIBERA

CHALLENGE

COACH

DSE

4.58

5.00

4.37

4.60
3.78
3.93
4.36

0 1 2 3 4 5
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DISSEMINATION OF KNOWLEDGE
Within the scope of knowledge 
dissemination, Red Eléctrica plays an 
active role in disseminating knowledge and 
raising awareness on how the electricity 
system works as a whole, as the Company 
is aware that a more informed society has 
a greater capacity to develop and maintain 
a sustainable energy model that effectively 
meets the energy needs of citizens. 

Red Eléctrica also pays special attention  
to higher education and training in the  
area of energy and the environment.  

During 2018, noteworthy was its support 
for the training of 926 students of master's 
or specialisation courses, from schools 
and universities, through the organisation 
of 38 visits to Company facilities. Similarly, 
noteworthy are the 20 collaboration 
agreements signed with universities 
and training entities, and cooperating in 
conferences and lectures at universities, 
in which Red Eléctrica participates in 
disseminating information on aspects 
related to the management of grids and 
electricity systems.

S U P P O R T  
F O R  

T R A I N I N G

9 2 6
S T U D E N T S

e n ro l l e d 
i n  m a s t e r 's  o r 
s p e c i a l i s a t i o n 

c o u rs e s  h ave  m a d e 
3 8  v i s i t s  t o  o u r 

fa c i l i t i e s
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'A highway 
behind the 
wall  socket'

REE in the classroom

The objective of this 
travelling exhibition is 
to explain the electri-
city supply process, 
from generation to 
consumption, show-
casing the activities 
of Red Eléctrica as 
transmission agent and 
operator of the Spanish 
electricity system, in 
addition to making citi-
zens aware of the need 
to consume electricity 
in an efficient and 
responsible manner. 
Also, at the same time, 
the exhibition serves 
as a communication 
vehicle to improve 
citizens' understanding 
of the need to develop 
electricity infrastructu-
re, thus facilitating its 
implementation in the 
territory.

In June 2018, the ex-
hibition was moved to 
the Ría de Bilbao Ma-
ritime Museum, where 
it received more than 
20,000 visitors. This 
exhibition, which began 
its journey in 2010, has 
travelled to ten Spanish 
cities accumulating  
a total amount of more 
than 1,000,000 visits.

Red Eléctrica continued 
in 2018 with its educa-
tional programme ai-
med at children, to show 
them how electricity 
arrives to their homes 
and instil in them the 
concept of responsible 
consumption. The ob-
jective is that, through 
knowledge, children 
contribute with their 
actions to the achieve-
ment of a sustainable 
energy model. 

The educational 
activities revolve around 
‘entreREDes’, a digital 
educational application 
based on answering 
questions which allows 
the students to take 
a virtual tour of Spain 
travelling along the 
main electricity lines 
and through substa-
tions. The sessions are 
completed with talks 

from Red Eléctrica 
experts, who explain  
in an engaging manner 
the characteristics, 
needs and challenges  
of the electricity 
system, as well as 
renewable energies  
and smart grids and  
the need for a rational 
use of energy.

Since 2016, the Com-
pany has organised, in 
collaboration with local 
educational entities, 
29 training activities in 
which more than 15,600 
school children from all 
over Spain have partici-
pated. The satisfaction 
generated by these 
conferences is reflected 
in the results of the 
surveys: 84 % liked the 
game a lot and 83 % 
considered it useful for 
learning and reviewing 
the school curriculum.

On the other hand, 139 visits were 
organised during 2018 to the electricity 
control centres CECOEL and CECRE, 13 
to the control centres on the islands, and 
25 to various transmission grid facilities 
nationwide. In total, 2,180 people visited 
the Company's facilities and control 
centres.

T h e  t r a v e l l i n g  e x h i b i t i o n  ' A  h i g h w a y 
b e h i n d  t h e  w a l l  s o c k e t '  b e g a n  i t s  j o u r n e y 
i n  2 0 1 0 .  S i n c e  t h e n  i t  h a s  t r a v e l l e d  t o  
1 0  S p a n i s h  c i t i e s  a c c u m u l a t i n g  a  t o t a l 
a m o u n t  o f  o v e r  1 , 0 0 0 , 0 0 0  v i s i t s .

1 5 , 6 0 0
S C H O O L  S T U D E N T S

h ave  p a r t i c i p a t e d  i n  t h e  t ra i n i n g  
a c t i v i t i e s  t h a t  t h e  C o m p a n y  h a s  b e e n 

o rg a n i s i n g  s i n c e  2 0 1 6
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C O N S E R V A T I O N

O F / N A T U R A L / C A P I T A L
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CONSERVATION 
OF NATURAL 
CAPITAL

One of the challenges undertaken 
by Red Eléctrica, in keeping with its 
biodiversity commitment, is to promote 
the conservation of natural capital through 
active participation or the promotion 
of projects in collaboration with the 
public administration, NGOs and other 
stakeholders.

In this regard, as indicated in the 
‘Biodiversity’ section of this report, the 
Company participates in various projects, 
mainly related to the conservation of birdlife 
and the restoration of habitats, linked  
to the impacts derived from the Company's 
activity. Similarly, Red Eléctrica carries  
out projects that promote social  
and environmental development.

RED ELÉCTRICA FOREST
304-3
Red Eléctrica Forest is an ongoing  
project, started in 2009, which aims,  
firstly, to offset part of the Company's 
emissions through the planting of trees  
and the recovery of degraded natural 
spaces on publicly owned land, thus 
contributing to the conservation of 
biodiversity. In addition, this initiative 
supports the development of local 
economies by contracting work with 
companies or groups in the area, as well  
as raising awareness of the importance  
of forests and involving the local population 
and employees of the Company.

TREES AND  
SHRUBS  
PLANTED

6 8 2 , 0 9 3

2,126,327
€

INVESTMENT

EMISSIONS  
OFFSET 

1 9 4 , 7 9 1
t  C O 2  e q .

8 4 3 
h a

SURFACE AREA  
RECOVERED 

I N / F I G U R E S / 2 0 0 9 - 2 0 1 8
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Relevant milestones in 2018

Firgas Forest (Gran Canaria)

•� �Dissemination and environmental awareness activi-
ties to publicise the reforestation and the relevance 
of the various elements of the ecosystem.

•� �Conducting workshops in 13 schools in the area, 
in addition to informative walks and undertaking 
watering activities with volunteers from the local 
agricultural training school and the Firgas occupa-
tional centre.

Chajaña Forest (Tenerife)

• �Completion of the restoration works for 23 ha in  
the Chajaña area (Corona Forestal Natural Park,  
in the municipal districts of Arico and Fasnia).

• �Planting of 7,152 trees and shrubs of various species 
(almond, cedar, blue bugloss, broom and Canarian 
pine). Due to the adverse weather conditions, it has 
been necessary to plant more than 6,700 specimens 
to replace those previously planted. 

• �Carrying out workshops for 96 children from five 
public education centres in collaboration with the 
Island council of Tenerife and several forestry, mou-
ntaineering and farming associations.

Asturias Forest

•� �Reforestation of 41.5 ha in Sierras de Bidur, Monte 
Cordal de Santín and San Fernando (municipality 
of Boal).

•� �Planting of 27,888 trees among which are: wild  
pines, chestnuts, wild cherry trees and oaks. The 
planting works have been accompanied by various 
forestry works and the opening up of a firebreak  
and a 3 km forest track.

•� �Carrying out of awareness activities based on  
the forest: workshops in the classrooms in which  
106 students from 5 schools participated, 21 of  
which have visited the restored area and have colla-
borated in a symbolic planting of trees.

•� �Participation of a group of Red Eléctrica employees 
and their families (19 in total) in the planting works, 
thanks to a corporate volunteering activity.

T h e  ‘ R e d  E l é c t r i c a  F o r e s t ’  i s  a  p r o j e c t  o f  a n  o n g o i n g  n a t u r e ,  
s t a r t e d  i n  2 0 0 9 ,  w h i c h  a i m s  t o  o f f s e t  p a r t  o f  t h e  C o m p a n y ' s  
e m i s s i o n s  b y  t h e  p l a n t i n g  o f  t r e e s .

R E F O R E S - 
T A T I O N

2 7, 8 8 8
T R E E S

p l a n t e d  i n  t h e 
fo re s t s  o f  A s t u r i a s 

i n  2 0 1 8
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RED ELÉCTRICA MARINE FOREST
304-3
Posidonia oceanica is a marine plant endemic 
to the Mediterranean that forms a habitat  
of priority interest and is an essential 
ecosystem for numerous organisms to 
complete their life cycle. Similarly, Posidonia 
contributes to water quality control and the 

protection of the coastline, as well as being 
one of the main CO₂ sinks in the sea.

For various reasons, Posidonia seagrass 
meadows can be affected, including the 
construction of submarine electricity cables, 
which is why Red Eléctrica is promoting, 
through its Marine Forest initiative, a project 
to recover Posidonia oceanica seagrass 
meadows.

In 2018, Red Eléctrica carried out 
planting works for 1 hectare of Posidonia  
and published a practical guide on the 
methodology for planting this species.  
In addition, with the aim of raising awareness 
regarding the conservation of the marine 
environment and specifically Posidonia 
oceanica seagrass meadows, the Company 
has signed an agreement with the Marine 
Interpretation Centre ‘Aula de la Mar’, having 
collaborated on the contracting of an 
environmental teacher and through the  
visit of 2,500 schoolchildren to the Centre.

The Red Eléctrica Marine Forest received 
recognition in 2018 with the second prize 
in the European Business Awards for the 
Environment, in the Spanish and European 
section, in the category of Business and 
Biodiversity.

It should be noted that the project has been 
presented at the 14th Edition of CONAMA, the 
International Conference ‘Energy and Ecology 
Industry’, the Biodiversity Week in Valencia,  

M A R I N E  
F O R E S T  

R E C O V E R Y  
P R O J E C T

1
H A

o f  P o s i d o n i a 
o c e a n i c a  re p l a n t e d 

i n  2 0 1 8

T h e  R e d  E l é c t r i c a  M a r i n e  F o r e s t  r e c e i v e d 
s e c o n d  p r i z e  i n  t h e  2 0 1 8  E u r o p e a n 
B u s i n e s s  A w a r d s  f o r  t h e  E n v i r o n m e n t  
i n  r e c o g n i t i o n  f o r  t h e  C o m p a n y ’ s  e f f o r t s 
i n  t h i s  f i e l d .
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the Annual Meeting of the Spanish 
Association for Quality, and the 
Environmental and Sustainability Working 
Group of the Spanish Maritime Cluster.

FORESTRY MANAGEMENT AND 
THE FIGHT AGAINST FOREST FIRES
As part of the Company's forestry 
management framework, Red Eléctrica 
collaborates with the public administrations 
involved, in an active and ongoing manner, 
through the signing of collaboration 
agreements, which include the carrying out 
of various actions aimed at the prevention 
and fight against forest fires. Currently,  
the Company has 13 agreements in force.

Noteworthy actions in 2018 l inked 
to collaboration agreements

Prevention and fight against forest fires

• �Development of a fire monitoring system in the 
Bierzo region (Castilla y León).

• �Selective clearing of scrubland in various highlands 
of Asturias, Navarra and Vizcaya.

• �Provision of 55 individual sets of protective equi-
pment for personnel hired by the Government of 
Navarra and 16 hand-held portable two-way radios 
for the security and emergency services of the 
Island council of La Palma.

Training and awareness

• �Training Programme for State Security Forces 
with fire prevention days in 10 provinces with the 
participation of 957 attendees and 700 people via 
live streaming.

• �Training for environmental and forestry agents in 
Aragón (100 agents), Castilla y León (324 agents), 
Extremadura (30 technical experts), La Palma 
(55 technical experts) and Vizcaya (103 technical 
experts).

• �Informative campaign entitled ‘Andalusia without  
fires’ and audio-visual material for raising aware-
ness in Aragón and Valencia.

• �Basic training in forest fire safety and the prepara-
tion of teaching materials for volunteers in Tenerife.

• �International Forest Fire Awards 2018, in collabo-
ration with the Castilla-La Mancha regional gover-
nment and the Pau Costa Foundation, convened 
within the framework of the 5th Training day on 
forest fire prevention in Toledo with 300 attendees 
and 700 via live streaming.

F O R E S T R Y  
M A N A G E M E N T

1 3
C O L L A B O - 

R A T I O N  
A G R E E M E N T S

w i t h  p u b l i c 
a d m i n i s t ra t i o n s  

t o  c a r r y  o u t  
d i f fe re n t  a c t i o n s 

a i m e d  a t  t h e 
p reve n t i o n  a n d  

f i g h t  a g a i n s t  
fo re s t  f i re s
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RELATIONSHIP 
WITH THE 
SOCIO-ECONOMIC 
ENVIRONMENT 
—
1 0 3 -1  /  1 0 3 -2  /  1 0 3 -3  /  4 1 3 -1

Red Eléctrica promotes and maintains 
a permanent relationship with the local 
communities where its facilities are 
located, not only during the construction 
processes of the new infrastructure but 
also throughout the entire useful life 
of the facilities. For this reason, it has 
an organisational structure distributed 
nationwide that facilitates communication 
and institutional collaboration with 
public and private administrations and 
institutions.

In 2018, noteworthy was the signing 
of 99 collaboration agreements with 
public administrations and social entities 
associated mainly with the execution of 
socio-economic, environmental, educational 
and cultural development projects.

In the case of municipalities, the Company 
fosters engagement to provide information 
and raise awareness regarding the 
need for facilities and its role within the 
transmission grid, as well as to promote 
dialogue that facilitates the development  
of projects in a sustainable manner and 
which is accepted by all.

Relationship with the communities
in Peru and Chile
In order to maintain good relations with 
local communities in the area of influence 
of the Group's activity in Peru and Chile, the 
Company develops a Community Relations 
Plan, which aims to identify, understand 

I n  2 0 1 8 , 
t h e  f i n a l i s a t i o n 

o f  t h e  p e r m i t t i n g 
p ro c e s s  h a s 

e n a b l e d  a m i c a b l e 
a g re e m e n t s  t o  b e 

re a c h e d  w i t h 

8 8
%

O F  T H E  
O W N E R S  

A F F E C T E D  
B Y  T H E  

P R O J E C T S

A w a r e n e s s  r a i s i n g  a c t i o n s 
a r e  c a r r i e d  o u t  i n  o r d e r  t o 
i n f o r m  s o c i e t y  a b o u t  t h e 
n e e d  f o r  e l e c t r i c i t y  f a c i l i t i e s 
a n d ,  f u r t h e r m o r e ,  w e  f o s t e r 
d i a l o g u e  t h a t  f a c i l i t a t e s  t h e 
e x e c u t i o n  o f  p r o j e c t s  i n  a 
m a n n e r  t h a t  i s  s u s t a i n a b l e 
a n d  a c c e p t e d  b y  a l l .



 

 

 
 

296
-
ABOUT  
THIS  
REPORT

-
KEY PERFORMANCE 
INDICATORS

02
STRATEGY

03
COMMITMENT 
TO 
SUSTAINABILITY

04
ANTICIPATING 
CHANGE AND 
TAKING ACTION

05
DECARBONISATION
OF THE ECONOMY

06
RESPONSIBLE 
VALUE CHAIN

07
CONTRIBUTION TO 
SOCIAL, ECONOMIC 
AND ENVIRONMENTAL 
DEVELOPMENT

-
ANNEXES

-
LETTER FROM  
THE CHAIRMAN 

LETTER FROM 
THE CHIEF 
EXECUTIVE 
OFFICER

01
THE RED  
ELÉCTRICA GROUP

Sustainabi l i ty Report  2018

07
CONTRIBUTION 
TO SOCIAL, 
ECONOMIC AND 
ENVIRONMENTAL 
DEVELOPMENT

www.ree.es/en

and manage key social aspects for the 
adequate management and strengthening 
of the relationship with the communities 
in which projects are carried out. This plan 
includes the following courses of action:

• �Communication. Informative talks about 
the projects and open dialogue with the 
communities.

• �Local employment. In the construction 
stage, the contracting of local labour from 
the areas of influence is encouraged.

• �Training regarding citizen participation, 
environmental impact studies and 
monitoring, accompanied by the 
supervising body.

• �Social support programme. To date,  
this programme has been developed for 
the maintenance and operation phase in 
the area of influence of the line in the area 
of Fondo Uralán (Peru).

Together with the aforementioned, within 
the framework of obtaining the permits 
for the environmental impact study of the 
projects, the Company establishes a Citizen 
Participation Plan, through which public 
meetings are held to deal with enquiries 
in reference to the project. In Peru, for the 
220 KV Tintaya Nueva - Pumiri line project, 
a total of 27 participatory workshops  
were held in 2018, with approximately  
52 planned for 2019.

After the participatory workshops of the 
environmental certification phase, in each 
of the projects, quarterly participatory 
monitoring sessions are carried out from 
the outset of the construction activities 
and throughout the life-cycle of the 
concession contract. These monitoring 
sessions seek to maintain the relationship 
with stakeholders in each area of influence 
of the concession contracts (Participatory 
Committees for Citizen Monitoring), as 
well as confirming that the impacts of the 
projects are within the limits permitted by 
the Peruvian State.

P U B L I C  
P A R T I C I P A T I O N  

A N D  
C O N S U LT A T I O N

2 7
W O R K S H O P S

re g a rd i n g  
t h e  T i n t a ya  

N u eva -P u m i r i 
l i n e  p ro j e c t  w e re 

c o n d u c t e d  
i n  P e r u

T h e  C o m p a n y  c o n s i d e r s  
o n - g o i n g  c o m m u n i c a t i o n  
w i t h  s o c i e t y  a  k e y  a s p e c t  i n 
t h e  e x e c u t i o n  o f  i t s  p r o j e c t s . 
T o  t h i s  e n d ,  i t  h a s  s o c i a l 
p r o m o t e r s  i n  t h e  f i e l d  t o  h e l p 
r e s o l v e  c o n f l i c t s .
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PARTICIPATION IN ORGANISATIONS 
AND ASSOCIATIONS
102-13
The Red Eléctrica Group is part of and 
actively participates in various international 
organisations and associations in order  

Participation in International  organisations

ENTSO-E (European 
Network of 
Transmission  
System Operators  
for Electricity)
Red Eléctrica participates 
in this association together 
with all the transmis-
sion grid managers, 
with ENTSO-E being the 
fundamental collaboration 
tool of the TSOs for the 
construction of the Internal 
Energy Market. The main 
areas of cooperation of the 
Company in ENTSO-E are 
the development of the 
internal energy market, 
the development of the 
European electricity grid 
infrastructure and the co-
ordination of the European 
electricity system. Joint 
work is also undertaken 
regarding innovation. 
ENTSO-E, uniting the 
experience and technical 
capacity of its members, 
has been the entity that 
has been entrusted with 
the development of the grid 
codes currently in force 

and is the main technical 
advisor on electrical energy 
of the European institu-
tions. Its involvement is 
fundamental to face the 
challenges posed by the 
new scenario of the energy 
transition, defined by the 
reduction of emissions, the 
integration of large-scale 
renewables, flexibility or 
new technologies.

CIGRE (International 
Council on Large  
Electric Systems)
CIGRE is an organisation 
which groups together 
electricity companies, 
manufacturers of capital 
equipment and goods, 
engineering companies, 
universities and research 
centres from around 
the world with the aim 
of exchanging technical 
knowledge. Red Eléctrica 
holds the position of  
President and Secretary 
of the Spanish Committee 
and a substantial number 

of its employees partici-
pate in its initiatives.

RGI (Renewable  
Grid Initiative)
Through the joint partici-
pation of TSOs and NGOs 
in RGI, Red Eléctrica en-
dorses the environmental 
concerns of all stakehold-
ers, directing its action 
towards the development 
of efficient electricity 
infrastructure networks, 
that are sustainable, clean 
and socially accepted 
which are capable of 
integrating decentralised 
and large-scale renewable 
resources.

IESOE (Interconnexion 
de l’électricité du 
Sud-ouest de l’Europe)
The objective of this re-
gional organisation is the 
exchange of information 
and the development of 
initiatives regarding the 
operation of neighbouring 

northern and southern 
countries of the Mediter-
ranean basin, through the 
coordination of infrastruc-
ture development plans 
in the region, as well as 
aspects related to the 
operation of the grids. An 
important element is the 
disclosure of information 
to the countries of the 
southern Mediterranean 
basin on regulatory know-
ledge, operation practices 
and electricity markets 
within the scope of the 
European Union. 

EASE (European  
Association for  
the Storage of Energy)
In view of the new 
challenges posed by the 
energy transition, energy 
storage is considered to 
be an essential technical 
tool in the future scenario. 
Red Eléctrica, through 
its participation in this 
association, intends to  
be present and to know  

electricity systems, based 
on cooperation between 
the countries of North 
Africa represented by the 
Maghrebien d'Éléctricité 
Committee (Morocco), Al-
geria and Tunisia) and the 
countries of south-eastern 
Europe (Spain, Portugal 
and France).

GO 15 (Reliable  
and Sustainable  
Power Grids)
Red Eléctrica is present  
in this forum in which the 
18 operators of the largest 
electricity systems in the 
world share experiences 
and mutual knowledge, de-
bating on future challenges 
of the electricity sector  
at a high level.

Med-TSO  
(Mediterranean 
Transmission System 
Operators)
This association facilitates 
cooperation between the 

first-hand the develop-
ment of the solutions 
that energy storage can 
represent for the optimal 
management of electricity 
systems.

ICGN (International 
Corporate Governance 
Network)
For Red Eléctrica, partici-
pation in this organisation 
is to be at the forefront of 
the promotion of effective 
standards of corporate 
governance and investor 
administration to advance 
efficient markets and 
sustainable economies 
throughout the world, tak-
ing as a guide the Global 
Governance Principles and 
the Global Stewardship 
Principles of ICGN.

to publicise and showcase their stance  
on fundamental aspects of their activity,  
as well as to strengthen the consolidation 
of alliances and maximise their contribution 
to the achievement of common objectives.

In 2018, the Red Eléctrica Group formalised 
59 affiliations to various organisations 
and professional entities, with a total 
contribution of 2,352,456 €.
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Participation in national  organisations

AEC  
(Spanish Association  
for Quality)
Association whose 
objective is to defend and 
promote quality as a driver 
for the competitiveness 
of organisations and the 
improvement of society.

ASCOM  
(Spanish Compliance 
Association)
First association founded 
with the objective of 
professionalising the 

ENERCLUB  
(Spanish Energy  
Club)
Association that contri-
butes to the better unders-
tanding of the various 
topics related to energy 
through the different so-
cial partners concerned.

Energy Foundation  
of the Community  
of Madrid
Foundation for the pro-
motion of initiatives and 
research and develop-
ment programmes for 
the application of energy 
technologies.

CME  
(Spanish Maritime 
Cluster)
Group that promotes  
the development and  
competitiveness of 
Spanish companies and 
maritime industries.

Share and extend best practices within  
the business fabric

Showcase knowledge regarding the activity of the  
Company and the electricity sector

Promote the sustainability commitment  
of the Red Eléctrica Group

compliance function and 
promoting the exchange  
of ideas and best prac-
tices.

AENOR  
(Spanish Association 
for Standardisation 
and Certification)
Association that contri-
butes to improving the 
quality and competiti-
veness of companies, 
through the development 
of technical standards and 
certifications.

Spanish Issuers
Association that promotes 
measures that reinforce 
legal security in the is-
suance of listed securities 
and the contribution to 
the development of high 
standards of corporate 
governance.

COTEC Foundation
Organisation whose 
mission is to promote 
innovation as an engine of 
economic and social de-
velopment, with the aim of 
serving as an observatory 
of R&D+i in Spain, and pro-
viding analysis and advice 

on innovation, technology 
and economics.

Chile-Spain Foundation
Entity whose main objec-
tive is to increase the cul-
tural, social, economic and 
artistic exchange between 
Chile and Spain.

Elcano Royal Institute
Entity whose main task  
is to conduct international 
and strategic studies that 
analyse the world from  
a Spanish, European and 
global perspective.

The Red Eléctrica Group participates in national organisations or associations that pursue various objectives:

In addition, Red Eléctrica is part of various Boards of Trustees 
(governance, representation and administration body of Foundations), 
with the obligation of complying with the objectives of the Foundation 
and administering the assets and rights that make up the equity  
of the Foundation.

Excellence in 
Sustainability Club
Business association 
that seeks to promote 
sustainability by sharing 
and disseminating good 
practices.

Forética
Association of companies 
and professionals in the 
field of sustainability for 
the integration of social, 
environmental and good 

governance aspects in the 
strategy and management 
of companies.

Excellence in 
Management and 
Innovation Club
Business association  
to enhance the global 
competitiveness of organi-
sations and professionals, 
through the values of 
excellence.

Integrity Forum 
of Transparency 
International Spain
Think tank platform to 
improve compliance and 
ethical management in 
companies.

Voluntare Foundation
Global corporate voluntee-
ring network that allows 
companies to connect  
with organisations from  
the third sector.
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INFORMATION TRANSPARENCY
In 2018, knowledge and the dissemination 
of information continued to be the 
cornerstones of the communication policy 
of Red Eléctrica, which respond to the 
Company's commitment to transparency 
in its relationship with the media and other 
stakeholders.

During 2018, 108 press releases were 
issued, 17 meetings and press conferences 
were held with various media channels, 
and 90 interviews and statements were 
published. In total, 250 enquiries from the 
media on issues related to the Company's 
activity were dealt with.

The communication policy of Red Eléctrica 
has focused, mainly, on the energy 

transition, the decarbonisation of the 
economy, the electricity interconnections 
with the European system and between 
islands, and energy storage in isolated 
electricity systems as a tool for the 
operation of the system.

Promotion of digital channels
Red Eléctrica has continued to promote 
the Company's presence in digital media, 
especially with content on the transmission 
grid, sustainability and innovation projects. 
The Company has promoted audio-visual 
content, editing and publishing 14 videos 
with informative pieces and testimonials. 

Red Eléctrica now has more than 16,600 
followers on Twitter, 3,400 on Facebook, 
21,200 on LinkedIn and 894 subscribers  

2 5 0
E N Q U I R I E S

F R O M  
T H E  M E D I A

re l a t e d  t o  t h e 
C o m p a n y ’s  a c t i v i t y 

w e re  a d d re s s e d  
a n d  d e a l t  w i t h
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to YouTube. All these channels are an 
essential tool for disseminating information 
regarding the Company's activity and help  
to consolidate transparency and relations 
with various stakeholders.

In 2018, digital media played a prominent 
role, accounting for 35.5% of all publications 
about the Company.

Corporate website
The corporate website www.ree.es/en  
is an informative and interactive space that 
contributes to showcasing the transparency  
of the Company, enhancing the knowledge  
of its business activities and reinforcing 
direct contact with its stakeholders.

In 2018, noteworthy was the starting-up  
of a new space for the Access to the 
Transmission Grid with maps and interactive 
graphics that provide information about the 

status of requests for access and  
connection to the transmission grid, and  
the new Sustainability section whose objective 
is to raise the profile, among our stakeholders, 
of the 2030 Sustainability Commitment of  
the Red Eléctrica Group. Real-time demand 
curves have also been renewed, including, 
among others, the data on the CO₂ emission 
factor associated with the generation mix  
for each electricity system. In addition,  
we are working on a new interactive and 
multimedia space, which will be released in 
the first few months of 2019, with statistical 
information on the behaviour of the Spanish 
electricity system.

During 2018, web pages on the presence of 
the Group in the international arena have been 
published with information on the construction, 
maintenance and operation activities of  
the electricity transmission grids in Peru  
(www.rei.pe) and in Chile (www.reichile.com).

M O R E  T H A N

1 6 , 6 0 0
F O L L O W E R S

o n  Tw i t t e r

I N D I C A T O R S / 2 0 1 8
C O R P O R A T E / W E B S I T E

2 
M I L L I O N

v i s i t s

M o re  t h a n

/ /1 
M I L L I O N

d o w n l o a d s  
o f  d i g i t a l  
c o n t e n t

7 t h 
P O S I T I O N

i n  t h e  ra n k i n g  o f  t h e  b e s t  w e b s i t e s  o f  t h e  
I B E X  3 5  c o m p a n i e s ,  a c c o rd i n g  t o  t h e 

i n t e r n a t i o n a l  We b ra n k i n g  s u r vey  2 0 17-2 0 1 8 
c o n d u c t e d  b y  t h e  c o n s u l t a n c y  f i r m  C o m p re n d
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G R I  1 0 2 :  G E N E R A L  D I S C L O S U R E S  2 0 1 6

102-1

102-2

102-3 
 

102-4

102-5

102-6

102-7

102-8*

102-9

102-10 

102-11

102-12

102-13

EU1* 
 

EU2* 
 

EU3*

12

12, 13

Red Eléctrica  
Paseo Conde de los Gaitanes, 177 
Alcobendas (Madrid) - España.

13

12

13

8

8, 210

252

3, 12 

59, 217

41

297

- 
 

- 
 

263

 
 

 

Not applicable. All the activities of the Group are related to the 
transmission of electricity and the operation of the electricity 
systems, but not to the generation of electricity.

Not applicable. All the activities of the Group are related to the 
transmission of electricity and the operation of the electricity 
systems, but not to the generation of electricity.

Organisational profile

Name of the organisation.

Activities, brands, products, and services.

Location of headquarters. 
 

Location of operations.

Ownerships and legal form.

Markets served.

Scale of the organisation.

Information on employees and other workers.

Supply chain.

Significant changes to the organisation  
and its supply chain.

Precautionary Principle or approach.

External initiatives.

Membership of associations.

Installed capacity, broken down by primary energy  
source and by regulatory regime. 

Net energy output, broken down by primary energy  
source and by regulatory regime. 

Number of residential, industrial, institutional  
and commercial customer accounts.

G R I  1 0 1 :  F O U N D A T I O N  2 0 1 6

G R I / C O N T E X T / I N D E X /
(1)1 0 2 - 5 5
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103-1

103-2

103-3

46, 249

249

249

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

P R O C U R E M E N T  P R A C T I C E S

252204-1

GRI 204: Procurement practices 2016

Proportion of spending on local suppliers.

103-1

103-2

103-3

46, 166

166

166

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

A N T I - C O R R U P T I O N

166

166 

166

205-1

205-2 

205-3

GRI 205: Anti-corruption 2016

Operations assessed for risks related to corruption.

Communication and training about anti-corruption  
policies and procedures.

Confirmed incidents of corruption and actions taken.

103-1*

103-2*

103-3*

46, 100

100

100

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

A V A I L A B I L I T Y  A N D  R E L I A B I L I T Y



-
ABOUT  
THIS  
REPORT

-
KEY PERFORMANCE 
INDICATORS

02
STRATEGY

03
COMMITMENT 
TO 
SUSTAINABILITY

04
ANTICIPATING 
CHANGE AND 
TAKING ACTION

05
DECARBONISATION
OF THE ECONOMY

06
RESPONSIBLE 
VALUE CHAIN

07
CONTRIBUTION TO 
SOCIAL, ECONOMIC 
AND ENVIRONMENTAL 
DEVELOPMENT

-
ANNEXES

-
LETTER FROM  
THE CHAIRMAN 

LETTER FROM 
THE CHIEF 
EXECUTIVE 
OFFICER

01
THE RED  
ELÉCTRICA GROUP

www.ree.es/en 

 

 
 

307

-
ANNEXES

D E S C R I P T I O N
P A G E  N U M B E R
D I R E C T  A N S W E R

G R I
S T A N D A R D O M I S S I O N S

(1) This index includes the aspects and indicators of the electric utilities sector supplement, according to the GRI G4 Sector disclosures (Electric Utilities) publication.  
The symbol (*) indicates those indicators where specific information regarding the sector is included.

G R I / C O N T E X T / I N D E X (1)

Sustainabi l i ty Report  2018

EU10* 100

GRI G4 Electric Utilities: Availability and reliability

Planned capacity against projected electricity demand over the  
long term, broken down by energy source and regulatory regime.

103-1*

103-2*

103-3*

46, 116

116

116

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

D E M A N D - S I D E  M A N A G E M E N T

103-1*

103-2*

103-3*

46, 82

82

82

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

T E C H N O L O G Y  A N D  I N N O V A T I O N

103-1* 
 

103-2* 

 
103-3*

- 
 

- 
 

Not applicable. All the activities of the Group are related to the 
transmission of electricity and the operation of the electricity 
systems, but not to the generation of electricity.

Not applicable. All the activities of the Group are related to the 
transmission of electricity and the operation of the electricity 
systems, but not to the generation of electricity.

Not applicable. All the activities of the Group are related to the 
transmission of electricity and the operation of the electricity 
systems, but not to the generation of electricity.

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary. 
 

The management approach and its components. 
 

The evaluation of the management approach. 

P L A N T  D E C O M M I S S I O N I N G
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103-1*

103-2*

103-3*

46, 130

130

130

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

S Y S T E M  E F F I C I E N C Y

103-1

103-2

103-3

46, 121

121

121

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

E N E R G Y

- 

130

EU11* 

EU12*

GRI G4 Electric Utilities. System Efficiency

Average generation efficiency of thermal plants by energy  
source and by regulatory regime.

Transmission and distribution losses as a percentage  
of total energy.

Not applicable. All the activities of the Group are related to the 
transmission of electricity and the operation of the electricity 
systems, but not to the generation of electricity.

302-1

302-2

302-3

302-4

302-5

132

133

133

133

- Not applicable. Red Eléctrica, as electricity system operator, 
carries out various demand-side management initiatives aimed 
at improving energy efficiency of the electricity system as a 
whole, but it does not produce or market products nor services, 
whereby it is not possible to quantify the energy reductions that 
may result from them.

GRI 302: Energy 2016

Energy consumption within the organisation.

Energy consumption outside of the organisation.

Energy intensity.

Reduction of energy consumption.

Reductions in energy requirements of products  
and services. 
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303-1* 

303-2 
 

303-3

244 

- 
 

244

The sector aspect is not applicable. Red Eléctrica does not have 
electricity generation.

Not applicable. The water consumed is obtained from authorised 
water withdrawal points (municipal mains and wells) or from 
cisterns. Therefore, no direct effect exists on ecosystems.

GRI 303: Water 2016

Water withdrawal by source. 

Water sources significantly affected  
by withdrawal of water. 

Water recycled and reused. 

103-1 
 
 

103-2 
 
 

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary. 
 
 

The management approach and its components. 
 
 

The evaluation of the management approach. 

W A T E R  M A N A G E M E N T

Although water has not been a material issue in the 
materiality study conducted by the Company, Red Eléctrica 
has decided to include it and verify it as it is an aspect 
demanded by some sustainability indexes.

Although water has not been a material issue in the 
materiality study conducted by the Company, Red Eléctrica 
has decided to include it and verify it as it is an aspect 
demanded by some sustainability indexes.

Although water has not been a material issue in the 
materiality study conducted by the Company, Red Eléctrica 
has decided to include it and verify it as it is an aspect 
demanded by some sustainability indexes.

103-1*

103-2*

103-3*

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

B I O D I V E R S I T Y

46, 229

229

229
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EU13* - The comparison of the offset habitat with the affected  
area is not applicable, as the effects on the original habitat  
are minimal. ‘Thanks to the preventive and corrective measures 
implemented, Red Eléctrica facilities do not entail a loss  
of biodiversity that is significant enough so as to require  
the establishment of offset areas. The impacts generated  
are one-off situations, having established in some cases  
very specific offsetting measures such as planting woodland  
or the restoration of habitats.

GRI G4 Electric Utilities. Biodiversity

Biodiversity of offset habitats compared to the biodiversity  
of the affected areas.

304-1 
 

304-2* 

304-3

304-4

GRI 304: Biodiversity

Operational sites owned, leased, managed in, or adjacent to,  
protected areas and areas of high biodiversity value  
outside protected areas.

Significant impacts of activities, products,  
and services on biodiversity.

Habitats protected or restored.

IUCN Red List species and national conservation list species  
with habitats in areas affected by operations. 

B I O D I V E R S I T Y  /  C O N T I N U AT I O N

244 
 

234, 236, 244 

237, 290, 292

237, 245, 246

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

E M I S S I O N S

46, 121

121

121
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103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

L E A K S ,  E F F L U E N T S  A N D  W A S T E  M A N A G E M E N T

46, 239

239

239

305-1*

305-2*

305-3

305-4

305-5

305-6 
 
 
 
 
 
 

305-7*

GRI 305: Emissions 2016

Direct GHG emissions (Scope 1).

Energy indirect GHG emissions (Scope 2). 

Other indirect GHG emissions (Scope 3). 

GHG emissions intensity.

Reduction of GHG emissions.

Emissions of ozone-depleting substances (ODS).  
 
 
 
 
 
 

Nitrogen oxides (NOx), sulfur oxides (SOx),  
and other significant air emissions.

133

134

134

134

135

- 
 
 
 
 
 
 

-

Not applicable. These can be considered to be irrelevant, with 
the exception of those associated with the use of air conditioning 
equipment containing R22. Losses are minimal owing to the fact 
that they undergo adequate maintenance. The replacement of 
equipment with R22 is in process. There's only 107.8 kg of gas 
R22 left in operating equipment, and 203.1 kg in out-of-service 
equipment, which will be progressively replaced or eliminated.

 
Not applicable. The activities of the Company do not give rise 
to these types of emissions as the activities do not involve the 
burning of fossil fuels – REE does not generate electricity. REE 
does use fossil fuel in vehicles and diesel generator sets, although 
the associated emissions are not considered relevant under  
this aspect.

E M I S S I O N S  /  C O N T I N U AT I O N
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306-1* 

306-2*

306-3

306-4

306-5

GRI 306: Effluents and waste 2016

Water discharge by quality and destination. 

Waste by type and disposal method.

Significant spills.

Transport of hazardous waste.

Water bodies affected by water discharges and/or runoff.

- 

246

246

246

-

Not applicable. The activities of the Company do not give rise 
discharges. Rainwater discharges only occur in substations.

Not applicable. Rainwater discharges from substations (which is the 
only water discharge associated with the activities of REE that takes 
place) do not affect water resources nor the associated habitats.

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

S U P P LY  C H A I N  A S S E S S M E N T

46, 217, 249

217, 249

217, 249

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

E N V I R O N M E N T A L  C O M P L I A N C E

46, 217

217

217

Non-compliance with environmental laws and regulations. 307-1

GRI 307: Environmental Compliance 2016

247

L E A K S ,  E F F L U E N T S  A N D  W A S T E  M A N A G E M E N T  /  C O N T I N U AT I O N

218

218

308-1

308-2

GRI 308: Supplier environmental assessment 2016

New suppliers that were screened using environmental criteria.

Negative environmental impacts in the supply chain  
and actions taken. 
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103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

E M P L O Y M E N T

46, 179

179

179

401-1*

401-2 

401-3

GRI 401: Employment 2016

New employees hires and employee turnover.

Benefits provided to full-time employees that are not provided  
to temporary or part-time employees.

Parental leave. 

181, 211, 213 

208

212

EU15* 
 

EU17* 
 

EU18*

GRI G4 Electric Utilities. Employment

Percentage of employees eligible to retire in  
the next 5 and 10 years broken down by job category  
and by region.

Days worked by contractor and subcontractor  
employees involved in construction, operation  
and maintenance activities.

Percentage of contractor and subcontractor  
employees that have undergone relevant health  
and safety training. 

215 
 

208, 215 
 

207

46, 199

199

199

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

L A B O R / M A N A G E M E N T  R E L A T I O N S

402-1

GRI 402: Labor/Management Relations

Minimum notice periods regarding operational changes. 199
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403-1 

403-2* 
 

403-3 

403-4

GRI 403: Occupational health and safety 2016

Workers representation in health and  
safety committees.

Types of injury and rates of injury, occupational diseases,  
lost days, and absenteeism, and number of work-related 
fatalities.

Workers with high incidence of high risk of diseases  
related to their occupation.

Health and safety topics covered in formal  
agreements with trade unions.

203 

205, 212 
 

205 

203

O C C U P A T I O N A L  H E A LT H  A N D  S A F E T Y

46, 202

202

202

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

T R A I N I N G  A N D  E D U C A T I O N

46, 189

189

189

192, 206

189, 197

 
195, 213

404-1

404-2 

404-3

GRI 404: Training and education 2016

Average hours of training per year per employee.

Programs for upgrading employee skills and transition  
assistance programs.

Percentage of employees receiving regular performance  
and career development reviews. 
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D I V E R S I T Y  A N D  E Q U A L  O P P O R T U N I T Y

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

46, 184

184

184

103-1

103-2

103-3

GRI 103: Management Approach 2016

405-1

405-2

GRI 405: Diversity and Equal Opportunity 2016

Diversity of governance bodies and employees.

Ratio of basic salary and remuneration of women to men.

213, 214

215

N O N - D I S C R I M I N A T I O N

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

46, 157

157

157

406-1

GRI 406: Non-discrimination 2016

Incidents of discrimination and corrective actions taken. 160

46, 167

167

167

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

F R E E D O M  O F  A S S O C I A T I O N  A N D  C O L L E C T I V E  B A R G A I N I N G

407-1

GRI 407: Freedom of Association and Collective Bargaining

Operations and suppliers in which the right to freedom  
of association and collective bargaining may be at risk.

167
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C H I L D  L A B O U R

46, 167

167

167

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

408-1

GRI 408: Child Labour

Operations and suppliers at significant risk for incidents  
of child labour.

167

F O R C E D  O R  C O M P U L S O R Y  L A B O U R

46, 167

167

167

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

409-1

GRI 409: Forced or Compulsory Labour

Operations and suppliers at significant risk for incidents  
of forced or compulsory labour.

167

R I G H T S  O F  I N D I G E N O U S  P E O P L E S

46, 167

167

167

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

411-1

GRI 411: Rights of Indigenous Peoples

Incidents of violations involving rights  
of indigenous peoples.

168
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103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

H U M A N  R I G H T S  A S S E S S M E N T

46, 167

167

167

168 

170 

168

412-1 

412-2 

412-3

GRI 412: Human Rights Assessment 2016

Operations that have been subject to human rights  
reviews or impact assessments.

Employee training on human rights policies  
or procedures.

Significant investment agreements and contracts  
that include human rights clauses or that underwent  
human rights screening.

103-1*

103-2*

103-3*

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

L O C A L  C O M M U N I T I E S

46, 295

295

295

413-1 

413-2

GRI 413: Local communities 2016

Operations with local community engagement, impact  
assessments, and development programs.

Operations with significant actual and potential negative  
impacts on local communities.

295 

222

Number of people physically or economically displaced  
and compensation.

EU22* 

GRI G4 Electric Utilities. Local communities

- Not applicable. Red Eléctrica’s facilities do not have any  
type of displacement associated.
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414-1

414-2

GRI 414: Supplier social assessment 2016

New suppliers that were screened using social criteria.

Negative social impacts in the supply chain and actions taken.

257

253

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

C U S T O M E R  H E A LT H  A N D  S A F E T Y

46, 227

227

227

416-1 

416-2

Assessment of the health and safety impacts of product  
and service categories.

Incidents of non-compliance concerning the health and  
safety impacts of products and services.

227 

No litigation (whether civil, administrative or 
criminal) has been identified in relation to incidents 
of non-compliance with legislation or regulations 
concerning the health and safety impacts of products 
and services within the reporting period, arising 
from disciplinary proceedings that have resulted in 
significant fines or penalties in accordance with the 
parameters set for indicator 419-1. 

GRI 416: Customer Health and Safety 2016

103-1

103-2

103-3

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach.

S U P P L I E R  S O C I A L  A S S E S S M E N T

46, 249

249

249
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EU25* 

GRI G4 Electric Utilities. Customer Health and Safety

Number of injuries and fatalities to the public involving  
company assets, including legal judgments, settlements  
and pending legal cases of diseases.

For 2018 we are not aware that any third party has  
formally filed any grievance or claim (whether civil,  
administrative or criminal) regarding injuries, fatalities  
or diseases among citizens involving company  
assets in accordance with the parameters set  
for indicator 419-1.

C U S T O M E R  H E A LT H  A N D  S A F E T Y  /  C O N T I N U AT I O N

103-1*

103-2*

103-3*

GRI 103: Management Approach 2016

Explanation of the material topic and its boundary.

The management approach and its components.

The evaluation of the management approach. 

E N E R G Y  A C C E S S

46, 107

107

107

EU26* 

EU27* 
 

EU28*

EU29*

EU30*

GRI G4 Electric Utilities. Energy Access

Percentage of population unserved in licensed distribution  
or service.

Number or residential disconnections for non-payment, broken  
down by duration of disconnection and by regulatory regime. 

Power outage frequency.

Average power outage duration.

Average plant availability factor by energy source and  
by regulatory regime.

- 

- 
 

107

107

-

Not applicable. Red Eléctrica, as high voltage transmission agent, does 
not reach the final consumer.

Not applicable. Red Eléctrica does not carry out distribution activity, only  
high voltage transmission. The quality indicators of the transmission activity  
are shown in the Decarbonisation chapter 

Not applicable. All the activities of the Group are related to the transmission 
of electricity and the operation of the electricity systems, but not to the 
generation of electricity.
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